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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF THE
OHIO STATE PENITENTIARY

Dates of Inspection: January 7, 2013
January 9, 2013
January 10, 2013

Type of Inspection: Unannounced

Legislators/CIIC Staff Present: Joanna E. Saul, Director
Gregory Geisler, Corrections Analyst Il
Adam Jackson, Corrections Analyst Il
Carol Robison, Corrections Analyst I
Darin Furderer, Corrections Analyst |
Jamie Hooks, Corrections Analyst |

Facility Staff Present: Warden David Bobby

CIIC spoke with many additional staff
throughout the course of the inspection.

Institution Overview:

Ohio State Penitentiary is a supermax security prison, housing Level 4 and 5 inmates. It
is located on 240 acres in Youngstown, Ohio, Mahoning County.! The institution’s FY
2012 budget was $32,401,138.2 The rated capacity for Ohio State Penitentiary is 504.
On the date of the inspection, the institution housed 471 inmates.®> The institution
scored high on the most recent ACA audit.*

Demographically, 67.5 percent of the inmates are classified as black and 31.4 percent
as white.* The average inmate age was 31 years and one month.® Of the 359 total
staff, 71.6 percent were male and 28.4 percent were female.” Of the total staff, 67.1
percent were classified as white, 31.2 percent as black, and 1.7 percent as other.?

Within the two years since the last CIIC inspection, the facility has experienced
significant change. In late 2011, the Death Row population transferred from OSP to
CCl.” Additional Level 4/maximum security inmates were transferred to OSP, increasing
its total population within the walls. In 2012, the OSP minimum camp closed.®

2 In addition, 1.1 percent were classified as other.

® Six Level 5 Death Row inmates remain at OSP.

¢ The most recent American Correctional Association (ACA) audit of the facility was conducted June 16-18, 2010. The
facility scored 100 percent compliant for mandatory standards and 99.5 percent compliant on non-mandatory
standards. The two areas of noncompliance were due to insufficient natural light in the cells and the dayroom. ACA
auditors granted the institution a waiver for each area of non-compliance.
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I. INSPECTION SUMMARY

SAFETY AND SECURITY: GOOD*

INDICATORS RATING FINDINGS

Assaults Acceptable e Inmate on inmate assaults increased by two between 2010 and
2012.

e Inmate on staff assaults increased by 400 percent between 2010 and

2012; however, staff relayed that the assaults were predominately

minor.

Fights Good e The rate of conduct reports for rule 19 violations at OSP was
significantly lower than the DRC average.

Disturbances Exceptional e OSP reported zero disturbances since 2010.

Use of Force Acceptable e Total uses of force increased by 135.7 percent between 2010 and
2012. However, the 2012 rate is still half the rate of the comparator
prison.

e Use of chemical agents increased by 357.1 percent between 2010
and 2012.

Security Threat Groups Good e OSP had the highest rate of rule 17 violations in comparison to other

prisons.

e 55.6 percent of OSP’s institutional population is STG-affiliated; the
high rate of documented gang activity is therefore likely positive, if
the greater documentation is due to greater surveillance by staff.

* CIIC ratings are based on a four point scale: Exceptional, Good, Acceptable, and In Need of Improvement. Ratings for the overall area are
based on the balance of the indicator ratings for that area. A rating of “Exceptional” for an indicator means that there is no room for improvement
and, generally, that the facility performs above other prisons. A rating of “Good” for an indicator means that the prison more than meets the
standard, but is not significantly better than other prisons or there is still room for improvement. A rating of “Acceptable” for an indicator means
that the prison just meets the standard or meets the standard with minor exceptions. A rating of “In Need of Improvement” for an indicator means
that the prison does not meet standards, is significantly different from other prisons in a negative manner, or that CIIC staff had serious concerns.



Access to lllegal Exceptional

Substances

Rounds Good

Shakedowns Exceptional

Cell Security Check In Need of
Improvement

Staff Planning/ Deferred

Intelligence

Significant Inmate
Survey Responses

HEALTH AND WELLBEING: GOOD
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In the most recent test of a random sample of the inmate population,
zero inmates tested positive for drug use.

Officers generally documented rounds in staggered, 30 minute
intervals.

The Warden and the DWO documented rounds four times within the
one month period reviewed; DWSS documented rounds
approximately three times per unit, the Inspector twice.

Officers documented at least the requisite four shakedowns per shift
for all reviewed days.

CIIC staff observed that many inmates obstructed the cell door
window and the cell windows, creating a security concern.

Some of the cells had holes in the walls, graffiti, and clothing lines.
Many cells had inappropriate photographs on the walls, including
sexually graphic pictures.

Staff indicated that they were still collecting data at the close of the
calendar year to analyze.

Zero inmates reported that the institution was unsafe.

94.4 percent of responding inmates indicated that they had not been
harassed, threatened, or abused by other inmates at OSP.

At least 90 percent of responding inmates indicated that it was
difficult to get illegal drugs or alcohol.

INDICATORS RATING FINDINGS

Unit Conditions Good

Most inmates kept their cells clean and orderly. The average level of
cleanliness for dayrooms was rated as acceptable, with some trash or
debris on the ranges.



Medical Services

Mental Health Services

Food Services

Recovery Services

Recreation

Good

Good

Acceptable

Good

Good
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Multiple inmates relayed concerns regarding cell temperatures; a
review of the prior CIIC inspection report from January 2011 indicates
that this is an ongoing concern.

Maintenance concerns were minimal.

Facilities were acceptable in terms of overall cleanliness.

Backlogs for Nurse Sick Call, Doctor Sick Call, and Chronic Care
Clinics were zero.

Staff reported zero vacancies.

Staff and inmate communication was overall positive.

However, the AMA (Against Medical Advice) rate was 25 percent for
chronic care inmates.

Staff reported zero vacancies.
Staff reported zero backlogs.

Inmates relayed concerns regarding the poor taste of the meat and
the food temperatures; however, CIIC staff rated the sampled meals
as excellent.

Inmates also relayed concerns regarding the sanitary conditions of
the trays. CIIC staff noted that many trays appeared cracked and
worn.

10.7 percent of the total population was involved in Recovery
Services programming in 2012.

Staff may need to evaluate whether they have effectively prioritized
placement for inmates at higher risk levels.

Physical facilities appeared clean and there were no reported
maintenance concerns.

Staff provided most of the activities permitted for the supermax
security level and has been very proactive in developing creative
recreational opportunities, such as a wellness program.
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Significant Inmate e 69.3 percent of responding inmates were unsatisfied with the quality
Survey Responses of the food at OSP.

FAIR TREATMENT: GOOD

INDICATORS RATING FINDINGS

Staff Accountability Acceptable e The majority of inmate respondents to CIIC’s survey indicated that
most staff conducted themselves professionally and spoke to
inmates professionally.

e 40.8 percent of respondents indicated that they had been harassed,
threatened, or abused by staff at OSP at some point, with the most
common response indicating that it had involved insulting remarks.

e The 2012 rate of grievances against staff actions was higher than
both the DRC average and the comparator prison.

Inmate Discipline Good e Review of both RIB hearings and closed RIB cases indicates that
OSP staff are diligent in following DRC policies.

Inmate Grievance Acceptable e 11.3 percent of responses to informal complaints were outside of the

Procedure seven day timeframe.

e 72.2 percent of grievance dispositions were extended beyond the
fourteen day timeframe.

e Overall, responses were professional and responsive to inmates’
concerns; however, staff could be more diligent in conducting an
investigation of inmates’ concerns and/or providing explanation to
inmates.

Segregation Good ¢ Inmates relayed few concerns and stated that they were receiving
appropriate privileges.
e The unit appeared clean, but there was need for improvement in cell
security issues.
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Significant Inmate e (See Staff Accountability)
Survey Responses

REHABILITATION AND REENTRY: ACCEPTABLE?®

INDICATORS RATING FINDINGS

Access to Purposeful Acceptable ¢ Inmates have significant restrictions placed on their ability to work or
Activities engage in activities outside of their cell due to the high security
environment.
e However, staff relayed several initiatives to increase access to
programming and to incentivize inmate participation, doing what they
can to work within the limitations of security needs.

Quality of Educational Acceptable The passage rate of GED completions is slightly higher than the
Programming comparator prison and significantly higher than the rate across the
DRC.
e 20.4 percent of the total OSP inmate population completed an
academic program and received a certificate in FY 2012.
¢ Instructional materials were lacking, as the instructor had only a flip
chart and a marker.

Library Good e OSP had the highest rate of materials to population in the DRC,
triple the DRC average and nine times the rate of the comparator
prison.

e The librarian has implemented creative initiatives to encourage
inmate reading.
e The institution employs a full-time paralegal.

° Staff disagreed with the rating of Acceptable, relaying that the institution is doing a better than acceptable job at preparing maximum and
supermax inmates for reentry. Staff relayed that objective data, including the number of OSP inmates who are involved in programs or who have
completed programs, indicates that staff have been very successful. Staff stated that their success is further indicated by the type of programs
that are offered, the unique delivery, and the number of inmates involved.
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e The resource section should be considered for improvement and

expansion.
Ohio Penal Industries N/A e OSP does not operate an OPI shop.
Reentry Planning Acceptable e Opportunities for communication with family members or the

community are strictly limited by DRC policy due to the security
classification level of the inmates.

e Staff relayed that they are in the process of implementing an
extensive reintegration program that will be operational in February

2013.
Security Classification Good o Staff relayed that they are up to date with security classification
and Privilege Levels reviews.

e A majority of inmate respondents indicated that they knew the criteria
to reduce their security classification and privilege levels.

Significant Inmate ¢ No significant issues.
Survey Responses

FISCAL ACCOUNTABILITY: GOOD

INDICATORS RATINGS FINDINGS

Overtime Management Good o Staff relayed that they are rarely, if ever, mandated to work
additional hours.

Cost Savings Initiatives Good o Staff relayed that they had significantly reduced water and gas utility
costs from 2011 to 2012.
e Staff relayed that they had not completed energy and waste audits
required by DRC policy, which needs to be addressed.

Training Good e Staff demonstrated that they had completed required training.

Evaluations In Need of e Staff reported high rates of untimely completion of staff evaluations.
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RECOMMENDATIONS SUMMARY

e Staff should evaluate the increase in inmate-on-staff assaults in 2012 and
determine contributing causes and patterns. Staff should also evaluate the
high rate of rule 17 violations and determine contributing causes and patterns.

¢ Staff should develop a plan to address cell security issues.

e Executive staff should review use of force documentation procedures with
medical staff and shift supervisors to ensure accuracy and consistency with
use of force reports. Executive staff should also consider reviewing incident
report writing with line staff.

o Staff should evaluate the cause for the high AMA rate for chronic care
caseload inmates to determine if actions could be taken to reduce the rate.

¢ Staff should respond in a timely manner to informal complaints.

o Staff should fully investigate inmates’ concerns and provide more information
to the inmate in their informal complaint responses.

e Staff should complete energy and waste audits required by DRC policy.
e Staff should ensure that evaluations are conducted timely.

e Staff should consider evaluating whether level 2 and 3 inmates are effectively
prioritized in Recovery Service programs.

e Staff should consider conducting a satisfaction survey of inmates regarding the
guality and preparation of the meals (seasoning, temperature, etc.).

o Staff should consider evaluating whether additional instructional materials and
supplies could be provided for the instructor within DRC policy and security
considerations, such as a whiteboard, electronic medium, etc.

e Staff should consider expanding the reentry resource section of the library.

o Staff should consider developing strategies to actively promote interaction with
the inmate population, including both security and unit staff.

e Staff should consider strategies to ensure that the immediate supervisors can
perform evaluations.

e Staff should consider developing additional feedback to give to staff during
evaluations to improve overall staff performance and satisfaction.
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OSP/DRC RESPONSE TO CIIC IDENTIFIED CONCERNS

Issue | Problem noted by C11C — Employee Evaluations
Staff reported high rates of untimely completion of staff evaluations.
Officers interviewed by CIIC indicated a desire for change in evaluations, including that they be conducted by the immediate supervisor and include more specific

feedback.
The Ohio State Penitentiary has developed a plan of action to address the CIIC concerns and recommendations for Employee Person Responsible
Performance Evaluations. The below information is our action plan to address the concerns. 1. Katrett Huckleby, PO3

A. The Personnel Department Supervisor will continue to enforce and monitor the timeliness of personnel
evaluations, and to notify the responsible Supervisors when personnel performance evaluations for their
areas are due.

B. The timeliness of completing personnel evaluations will be considered in each responsible Supervisor’s
annual performance evaluation.

C. The Personnel Department Supervisor will recommend corrective action to the Warden, when
performance evaluations are past due.

D. ePerformance, the new online, self-service tool to be used for initiating and completing performance
evaluations will go-live and be available for OSP use beginning January 28™. Some of the benefits to
using ePerformance include:

Easier to align and cascade performance expectations from agency to position

Allows attachments (e.g. thank you notes, awards)

Spell check and ability to review language for appropriate workplace terms and phrases

Automatic notifications are sent when an action is required to advance the performance evaluation process
Electronic signature authentication

Electronically maintains historical records

E. Direct Supervisors will be responsible for delivering and discussing the performance evaluations with
their staff.

Comments: DRC’s Expectation is 100% timeliness on employee evaluations. Plan of action accepted. T.Ishee
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Issue

Problem noted by CI1C — Condition of Inmate Cells
CIIC staff observed that many inmates obstructed the cell door window and the cell windows, creating a security concern.

Some of the cells had holes in the walls, graffiti, and clothing lines. Many cells had inappropriate photographs on the walls, including sexually graphic pictures.

The Ohio State Penitentiary has developed a plan of action to address the CIIC concerns and recommendations for the condition of

the inmate cells. The below information is action steps we took to address the concerns.

A. OnJanuary 10th, 2013 Warden David Bobby put the below notice out to every inmate. The notice

was taken to every cell and hand delivered by the unit team to the inmates.

To: All OSP Inmates
From: D. Bobby, Warden
Date: January 10, 2013
Subject: Cells

For several months now, a memo has been broadcast on TV in reference to pictures and papers hanging on the walls.
Some inmates have disregarded this directive and continue to violate this rule. In particular, those inmates who have
pornographic pictures in plain view and papers covering the windows are violating this rule. Beginning next week, the
Unit Staff will begin cell inspections to check for compliance. Please review the memo that is broadcast on the TV or ask
your Unit Staff for clarification if you do not know what is expected. Thank you for your cooperation in this matter.

. A Roll Call notice was put out on January 10th, 2013 to all Corrections Officers in response to the

above directive from Warden Bobby.

The unit team has put information out to the inmates that they are not to cover their cell windows, doors, or lights and that
the staff must be able to see into the cell. With this in mind the following will be enforced when making rounds.

1. When conducting security checks, Officers are to have inmates remove any paper or other objects that they have
covering their light fixtures, back cell window, or the door window that would impede the officer seeing the inmate.

Person Responsible
1. Betty McDonough, UMA
2. Robert Wolfe, UM
3. Glenn Booth, UM

Comments:
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Issue

Problem noted by CI1C — Condition of Inmate Cells (Continued)
CIIC staff observed that many inmates obstructed the cell door window and the cell windows, creating a security concern.
Some of the cells had holes in the walls, graffiti, and clothing lines. Many cells had inappropriate photographs on the walls, including sexually graphic pictures.

2. The inmate will be directed to remove the covering from the windows or light fixture so that the officers Person Responsible
conducting the security checks can see the inmate. If the inmate refuses to remove items from the windows or light 1. Betty McDonough, UMA
fixture the OSP Shift Commanders Office will be notified. 2. Robert Wolfe, UM

. . . L . . . . 3. Glenn Booth, UM
3. Officers must be positive they are seeing a living, breathing person when making their security checks.

C. A “Hip Pocket" Training Topic was put out to all Corrections Officers that the Shift Supervisors.
while making their rounds, would address with them the below topics:

TOPIC OF DISCUSSION STARTING 01-11-2013

The unit team has put information out to the inmates that they are not to cover their cell windows, doors, or lights and that the
staff must be able to see into the cell. With this in mind, the following will be enforced when making rounds.

1. When conducting security checks, officers are to have inmates remove any paper or other objects that they have
covering their light fixtures, back cell window, or the door window that would impede the officer seeing the inmate.

2. The inmate will be directed to remove the covering from the windows or light fixture so that the officers conducting
the security checks can see the inmate. If the inmate refuses to remove items from the windows or light fixture the
OSP Shift Commanders Office will be notified.

Comments:
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Issue | Problem noted by CI1C — Condition of Inmate Cells (Continued)
CIIC staff observed that many inmates obstructed the cell door window and the cell windows, creating a security concern.
Some of the cells had holes in the walls, graffiti, and clothing lines. Many cells had inappropriate photographs on the walls, including sexually graphic pictures.

Person Responsible

3. Officers must be positive they are seeing a living, breathing person when making their security checks. 1. Betty McDonough, UMA
2. Robert Wolfe, UM
4. In addition to the above, the topics of discussion should include: 3. Glenn Booth, UM

a. Discuss the importance of why Officers need to conduct good security checks.

b. Discuss the importance of why it is important that the inmates have their cell windows clear.
c. Discuss the importance of why it is important to have items removed from the walls.

d. Discuss the importance of good quality shakedowns.

D. Supervisors were directed to do additional rounds through the inmate living areas and address any
inmate’s cell that was not in compliance while making their rounds.

Comments: This is an agency-wide issue. Sometimes difficult to enforce due to the security level of the inmates at OSP. Balancing
enforcement of this rule with the possibility of use of force and potential injury to staff and/or inmates is delicate. Plan of action accepted.
T. Ishee
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Issue

Recommendation noted by CIIC - Timeliness of Informal Complaint Resolution Responses
11.3 percent of responses to informal complaints were outside of the seven day timeframe.

Tasks Person Responsible

1. Continue to monitor the standard of less than 15% for untimely ICR responses. 1. Mark Thomas, Inspector

2. Remind staff of the importance of timely ICR responses at Department Head and Executive
Staff Meetings.

3. Issue monthly reports of compliance and non-compliance to the Warden.

Comments: Plan of action accepted. T. Ishee

Issue

Recommendation noted by CIIC - Vague Informal Complaint Resolution Responses
Staff could be more diligent in conducting an investigation of the inmates’ concerns and/or provide more information to the inmates in their Informal Complaint

Resolution responses.

Tasks Person Responsible

1. Remind staff at Department Head and Executive Staff Meetings that ICR 1. Mark Thomas, Inspector
responses should reflect an understanding of the complaint, be responsive to
the issue, cite any relevant departmental or institutional rules or polices and
specify the action taken, if any.

2. Monitor ICR’s for vague responses and send individual reminder notices as
needed.

Comments: Plan of action accepted. T. Ishee
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Issue | Recommendation noted by CIIC — Staff should consider evaluating whether inmates have effectively prioritized level 2 and 3 inmates in
Recovery Services programs.
Tasks Person(s) Responsible
1. Continue to prioritize inmates in Recovery Services programs giving preference to Recovery 1. J.Casedy, Coordinator
Services level 3 inmates first, level 2 inmates second and level 1 inmates third. Consideration 2. M.Cooper, Coordinator
must also be given to: within 2 years to out date, STG Lieutenant approval and inmate’s 4. D.M.Thomas, Supervisor
current ability to participate — i.e. segregation placement, education class, Mental Health watch, | 5. C.Smith, QIC
Medical issues, etc.
2. Monitor prioritization of inmates in Recovery Services
Comments: Security levels, STG, Separations, etc. are all important safety considerations. Plan of action accepted. T. Ishee
Issue | Recommendation noted by CIIC - Staff should evaluate the cause for the high AMA rate for chronic care caseload inmates to

determine if actions could be taken to reduce the rate.
A 25% refusal rate for chronic care inmates

Tasks Person Responsible

1. Continue to send inmates individual appointment reminder memos prior to scheduled M. Lapushansky, HCA
appointments. C. Smith, QIC

3. Block Lieutenant & Unit Manager will be informed of refusals and follow up will be done asap N.Carter, Nurse Practitioner
to alleviate the complaint of not being called and will take place early with the goal of G.Booth, Unit Manager
maintaining the appointment slot for same day follow-up. R.Wolfe, unit Manager

4, Nurse Practitioner will follow-up on the block with repeat chronic care refusers.

AR A

Comments: Plan of action accepted. T. Ishee
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Issue

Recommendation noted by CIIC - Staff should consider conducting a satisfaction survey of inmates regarding the quality and
preparation of the meals (seasoning, temperature, etc.)

Tasks Person
1. Daily Administrative Duty Officer will continue to sample meals & report on the temperature 1. J. Severn, Food Service Supervisor

& quality. _ 2. All ADO Officers
2. Staff will assess the need to replace damaged trays. Trays will be replaced according to

assessed need.

Comments: Plan of action accepted. T. Ishee

Issue

Recommendation noted by CI1C — Staff should consider expanding the reentry resource section of the library.

Tasks Person(s) Responsible
1. Library Advisory Committee will review the reentry resources section of the library & assess 1. B. Jones, Librarian
the need for more materials. 2. K. Litzenberger, Principal

Comments: DRC’s recently approved 10 week reentry program for high security releases will assist with reentry
resources/materials at OSP. Warden Bobby played a key role in the program’s development. Plan of action accepted. T. Ishee
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Issue | Recommendation noted by CIIC - Staff should evaluate whether additional instructional materials & supplies could be
provided for the instructor within DRC policy and security considerations, such as whiteboard, electronic medium, etc.
Tasks Person Responsible
1. Staff will assess the need for added instructional materials & electronic medium and then 1. K. Litzenberger, Principal

discuss at department meeting to ascertain if further action is required. 2. D. Thomas, Acting DWSS

Comments: Plan of action accepted. T. Ishee

Issue | Recommendation noted by CIIC — Staff should complete all necessary energy and waste audits as required by policy.
Tasks Person Responsible
1. Complete all necessary energy and waste audits as required by DRC policy 22-BUS-17. 1. Kirk Northcott, Maintenance Supervisor
Comments: This is a priority initiative for ODRC. Plan of action accepted. T. Ishee

Issue | Recommendation noted by CIIC - Executive staff should review use of force documentation procedures with medical staff and

shift supervisors to ensure accuracy and consistency with use of force reports. Executive staff should also consider reviewing

incident report writing with line staff.

Tasks

1. Discuss use of force documentation at the next Operations meeting. Invite the HCA and other
key medical staff .

2. HCA to discuss use of force documentation with medical staff at shift change report .

4. Review incident report writing with line staff through the use of “hip-pocket” training.

Person Responsible
1. Joe Hurst, Major
2. Mary Helen Lapushansky, HCA
3. Chris Harris, Captain

Comments: Plan of action accepted. T. Ishee
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Issue | Recommendation noted by CIIC - Staff should consider developing strategies to actively promote interaction with the inmate
population, including both security and unit staff.

Tasks Person Responsible
1. OSP isa Control Prison operating under the DRC’s Three Tier System. OSP staff in their 1. UMC
weekly operations meetings will continue to seek additional ways to promote safe but 2. Major

meaningful interactions and activities between inmates and staff.

2. Under three tier, the guiding principles for control prisons require a host of
inmate to inmate and inmate to staff interactions. OSP has recently changed
from indirect to direct contact with the level 4AT population. Additionally,
ADO and Administrative staff are required to make additional rounds in the
inmate housing units along with many of its service and program providers.

Comments: Plan of action accepted. T. Ishee

Issue | Recommendation noted by CIIC - Staff should evaluate the increase in inmate-on-staff assaults in 2012 and determine
contributing causes and pattern.

Tasks Person Responsible
Using the Back to Basics approach, with the assistance of the Violence Oversight Committee, OSP | 1. Jeff Remmick, DWO
will evaluate all violence indicators to try and ascertain causes and patterns. 2. Joe Hurst, Major

Comments: Plan of action accepted. T. Ishee
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II. SAFETY AND SECURITY

CIIC EXPECTATION: Prisons will provide a safe and secure environment for all
inmates.

A. ASSAULTS

In 2012, there were nine reported inmate on inmate assaults.” Of the total, five were
physical assaults and four were harassment assaults. There were no sexual assaults
reported during this period.’® Total inmate on inmate assaults increased by only two
from 2010 to 2012.

The institution also reported 40 inmate on staff assaults in 2012.** Of the total, 67.5
percent were physical assaults, 22.5 percent were harassment assaults, 2.5 percent
were sexual assaults, and 7.5 percent were inappropriate physical contact.’* Total
inmate on staff assaults increased by 400 percent from 2010 to 2012. Staff relayed that
the assaults were generally minor and the increase is likely due to the change in inmate
population within this same time period.

Chart 1
Total Assaults
CY 2010 - 2012
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B. FIGHTS

Fights are documented via conduct reports and RIB hearings. In 2012, the institution
recorded a rate of 54.4 RIB convictions for fights per 1,000 inmates.® This rate is

" The total number of RIB convictions for rule 19 violations does not correlate to a total number of fights.
For example, seven inmates might have been involved in one fight — all seven inmates would have been
found guilty by the RIB for a rule 19 violation and would therefore be included in the total number.

9 The rate was obtained by dividing the total number of rule 19 violations for January through November
2012 by the average monthly institutional population for that same time period.
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significantly lower than the comparator prison and the DRC average. The following
provides a comparison of the rate of fights per population across the DRC.

Chart 2
Rule 19 Violations (Fights)"
January — November 2012
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C. DISTURBANCES

In the first eleven months of 2012, OSP reported zero disturbances,*® which is below
the DRC average. This is a decrease from the two reported disturbances in 2011.

Chart 3
Total Disturbances
January — November 2012
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"Rate is per 1,000 inmates.
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D. USE OF FORCE

In 2012, the facility reported 99 use of force' incidents.'* Of the total, 77.8 percent
incidents involved black inmates and 22.2 percent involved white inmates. Compared
to 2010, in which 42 uses of force were reported, total uses of force increased by 135.7
percent in two years. Staff relayed that this is likely due to the change in population.
Further, it should be noted that the rate of uses of force in 2012 at OSP was almost half
that of the nearest comparator prison, SOCF.

In 2012, chemical agents (mace) were used 64 times. This is 357.1 percent more' than
chemical agents were used in 2010, in which chemical agents were used 14 times. In
the six months prior to the inspection date (July 2012 — December 2012), chemical
agents were used 30 times.

ClIC’s review of use of force includes a sample of 20 randomly selected use of force
reports. The review consisted of an evaluation of each report for policy compliance.
Overall, the use of force reports appeared to be in compliance with DRC policies with
the exception of minor documentation errors. CIIC also noted a couple occurrences of
identical language among officer incident reports.

E. SECURITY THREAT GROUPS (STGs)

As of January 2, 2013, there were 262 STG-affiliated inmates, which is 55.6 percent of
the institutional population.*® In comparison, 16.6 percent of the total DRC population
was identified as having some form of STG affiliation in 2012.'” The following chart
provides a comparison of institutions by rate of rule 17 (unauthorized group activity)
violations.* OSP’s rate is significantly higher than its nearest comparator prison, SOCF.
However, the facility also has the greatest STG-affiliated population the DRC. As it is
therefore likely that the amount of STG activity is high, the high rate of rule 17s likely
indicates that staff are actively providing surveillance and documenting incidents, which
is positive.

' Further information regarding use of force incidents can be found in the Glossary.

' The increase in the use of chemical agents is likely due to the change in the inmate population, and may
also be due to DRC policy changes.

¥ RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in an
institution, as gang activity likely occurs that is not captured by staff supervision and/or documented via a
conduct report and RIB conviction.
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Chart 4
Rule 17 Convictions'
January — November 2012
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F. ACCESS TO ILLEGAL SUBSTANCES

Each DRC institution conducts monthly random urinalysis tests of a random sample of
its population. The most recent test at the facility was conducted on December 21,
2012. The institution screened 14 inmates, but no inmates were found positive for an
illegal substance.

In addition, the CIIC survey indicated that 94.9 percent of inmate respondents said it is
difficult to get illegal drugs / tobacco into the prison. Similarly 90 percent of inmate
respondents reported it was difficult to get alcohol into the prison.

G. ROUNDS

¢ Housing unit officers are required to conduct security check rounds at least every
30 minutes at staggered intervals. A review of officers’ security check logs
indicated that staff were predominately following this requirement, with the
occasional exception of third shift on at least two housing units.

e Executive staff are also required to perform rounds through each housing unit. A
review of the employee sign-in logs from December 6, 2012-January 6, 2013
indicated that most of the executive staff conducted their rounds through each
unit once per week. The Warden and Deputy Wardens were particularly visible in
the units during the 30 day period. Deputy Warden of Special Services appeared
to generally complete rounds three times per unit during the time period; the
Inspector appeared to conduct rounds approximately twice within the time period.

'Rate is per 1,000 inmates.
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H. SHAKEDOWNS (CELL/BUNK SEARCHES)

Housing unit officers are required to search inmates’ cells/bunks for contraband,
including illegal drugs and weapons. A review of the shakedown logs indicated that
staff consistently conduct the requisite four cell searches per shift.

|. CELL SECURITY CHECKS

CIlIC’s evaluation of cell security raised concerns. CIIC staff observed that many
inmates obstructed the cell door window and the cell windows, creating a security
concern as staff could not see into the cell without the aid of a flashlight. This also
affects security in other areas; for example, medical staff stated that poorly lit cells can
aid “cheeking” of medication. In addition, some of the cells had holes in the walls,
graffiti, and clothing lines. Many cells had inappropriate photographs, including sexually
graphic pictures.

J. STAFF PLANNING/INTELLIGENCE

At the time of the discussion with CIIC staff, OSP staff provided explanations for the
increases/decreases in fights, uses of force, assaults, and STG activity; however, they
had not yet conducted their review of 2012 data. Therefore, CIIC staff defers this
section.

SAFETY AND SECURITY RECOMMENDATIONS

e Staff should evaluate the increase in inmate-on-staff assaults in 2012 and
determine contributing causes and patterns.

e Staff should develop a plan to address cell security issues, such as the
obstruction of cell windows and cell door windows, and the presence of graffiti
and inappropriate pictures.

e Executive staff should review use of force documentation procedures with
medical staff and shift supervisors to ensure accuracy and consistency with
use of force reports. Executive staff should also consider reviewing incident
report writing with line staff.
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[ll. HEALTH AND WELLBEING

CIIC EXPECTATION: Prisons will provide sanitary conditions and access to
adequate healthcare and wellness programming.

A. UNIT CONDITIONS

ClIC’s evaluation of unit conditions consists of direct observation of unit conditions.
Based on its observation, CIIC rated unit conditions as GOOD.

Ohio State Penitentiary has four housing units (A-D). Each unit has eight pods (32 total)
consisting of an upper and lower range, dayroom, and recreation area. In addition to the
general population pods, a celled segregation pod is located in D-unit. Additional
information regarding segregation is available in a separate section.

Of the four general population housing units, the average level of cleanliness for cells
was rated as acceptable. Most inmates kept their cells clean and orderly. No inmates
complained of any issues with pests. However, many inmates complained that the
temperatures in their cell were too hot or too cold. CIIC noted varying temperatures
between units. A review of the prior CIIC inspection report from January 2011 indicates
that inmate complaints regarding cell temperatures is an ongoing issue. Staff relayed
that they are aware of the issue and indicated that they pass extra blankets to inmates
when needed.

The average level of cleanliness for dayrooms was rated as acceptable based on only
small amounts of trash on the floors and tables. Staff relayed that porters clean the unit
ranges of trash on a regular basis.

Maintenance concerns were minimal. There are two showers in each pod, which serve
approximately 15 inmates per pod. There was one inoperable shower reported during
the inspection. The average level of shower cleanliness was rated as acceptable, due to
the stainless steel shower stalls that provided an easier surface for inmate porters to
clean and maintain.

Every cell is outfitted with a toilet and on the date of the inspection there was reportedly
one inoperable toilet. According to staff, two toilets were repaired on the day of the
inspection. The toilets were reportedly inoperable for less than 24 hours before
maintenance responded to the request for repair. The quick response to maintenance
concerns was noteworthy. In comparison, CIIC has found that some institutions may
wait up to seven days or more for their maintenance issues to be addressed.

B. MEDICAL SERVICES
CIIC’s inspection of medical services in a correctional facility focuses on four primary

areas: cleanliness of facilities, staffing, access to medical staff, and staff and inmate
communication. The inspection includes information collected from interviewing the
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health care administrator, observations of the facilities and focus group discussions
(one comprised of inmates and one comprised of staff). Overall, the CIIC inspection
team rated medical services as GOOD, with no areas in need of improvement.

Facilities

Medical facilities at the Ohio State Penitentiary include six offices, six exam rooms, four
infirmary beds, a records area, and three bathrooms. Each block also has an area that
can be used for sick call appointments with inmates. Overall, the CIIC inspection team
rated the facilities as acceptable in terms of overall cleanliness and orderly appearance.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the
inspection, the facility had one Chief Medical Officer, one Nurse Practitioner, 10
Registered Nurses, four Licensed Practical Nurses, a contract dentist, a dental
assistant, a hygienist, a phlebotomist, a diet tech, two health information technologists
one of whom handles scheduling. There were no vacant positions reported.

Access to Medical Staff™

e The average time period between submission of a health service request form
and appointment with medical staff was 24 hours.

¢ The average time period between referral to the doctor and appointment with the
doctor was less than 48 hours.

e The average response time to kites was two to three days.
The average response time to informal complaints was also two to three days.

e The current backlogs for Nurse Sick Call, Doctor Sick Call, and Chronic Care
Clinics are reported to be zero.

¢ However, staff reported that there was a high AMA (Against Medical Advice) rate
of 25 percent for chronic care caseload inmates; it is not known what actions, if
any, are being taken to address this rate to ensure adequate healthcare is being
provided.

Medical Deaths

According to records, there has only been one unexpected death since January 2011,
which was reportedly due to natural causes.

™ Access to medical staff is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment with medical staff; (2) time period between
referral to the doctor and appointment with the doctor; (3) response times to kites and informal complaint
forms; and (4) current backlogs for Nurse Sick Call, Doctor Sick Call, and Chronic Care Clinic.
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Staff Communication
A focus group of medical staff was conducted, who relayed the following:

e The services provided exceeds the standards of care provided in the community;
Collegial review has improved care and has decreased the number of expensive
outside specialty medical consults. However, they relayed there is a lot of
medications wasted by inmates who chose not to cooperate with their treatment,
and too many non-indigent inmates are still provided over the counter
medications regardless of their ability to purchase them from the commissary;

e “Cheeking” of select medications is reportedly a problem."

Inmate Communication.
CIIC staff conducted two focus groups of inmates in regard to medical care.

¢ Overall, inmates in both groups relayed that they were satisfied with the care
they received, and reported no serious issues.

e Inmates on the chronic care caseload expressed that they are comfortable
talking with most of the medical staff, and praised the chronic care doctor for
doing a thorough job.

¢ Inmates relayed that the staff conducts good follow-ups, frequent checkups, and
ensures that medication refills happen quickly.

e Areview of CIIC’s database from the last biennium revealed that only six inmates
relayed concerns regarding the medical care at the institution.

Further information regarding Medical Services can be found in the inspection checklist
in the Appendix.

C. MENTAL HEALTH SERVICES

ClIC’s inspection of Mental Health Services in a correctional facility focuses on three
primary areas: cleanliness of facilities, staffing, and access to mental health staff.
Overall, the CIIC inspection team rated mental health services as GOOD, with no areas
in need of improvement.

" “Cheeking” medications literally means that inmates orally take the pill into their mouth, but do not
swallow it, generally in order to sell to other inmates later. Inmates reportedly use several structural
factors to their advantage when attempting to cheek medications such as poorly lit cells and a cell doors.
The medical staff uses countermeasures such as blood draws to determine if the correct quantity of a
certain medication is circulating in the inmate’s blood stream. If levels are below the expected limits, then
the (physician can order the medication stopped) medication can be stopped by the physician until
counseling with the provider occurs. The inmates can also receive a conduct report. However, inmates
reportedly use the threat of hunger strikes to protest this method of discipline until they “get what they
want,” according to staff.
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Facilities

Mental health facilities at the Ohio State Penitentiary include facilities shared with the
medical department. The staff has offices apart from the infirmary, which were noted to
be adequate. Overall, the CIIC inspection team rated the facilities as acceptable in
terms of overall cleanliness and orderly appearance.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the
inspection, the facility had one psychologist, a psychiatrist, two independent licensed
non-psychiatric staff, two psychological assistants, and one contracted health
information technician position. There were no vacant positions reported.

Access to Mental Health Staff®

e The average time period between submission of a mental health service request
form and appointment with mental health staff was one to two days. However,
they can occur sooner if staff assesses the request is in need of more urgent
attention.

e The average time period between referral to the psychologist or psychiatrist and
the appointment was also reported to be one to two days, although these
appointments can also occur immediately if the situation is assessed to be an
emergency.

e The average response time to kites was reported to be one to two days.

e The average response time to informal complaints was reported to be up to one
week.

e There were no backlogs in any of these areas reported by staff.

Suicides, Suicide Attempts, and Self-Injurious Behavior
Since January 2011, there has reportedly been zero completed suicides, one suicide
attempt, and only four incidents of self-injurious behavior, one of which required medical

treatment outside of the facility.

Further information regarding Mental Health Services can be found in the inspection
checklist in the Appendix.

D. FOOD SERVICES

CIIC’s inspection of food services includes observation of the food preparation and
dining areas, an interview with the Food Services Manager, and eating the inmate meal.

° Access to mental health staff is evaluated based on several factors: (1) time period between inmate
submission of a mental health service request form and appointment with mental health staff; (2) time
period between referral and appointment with the psychologist or psychiatrist; (3) response times to kites
and informal complaint forms; and (4) current backlogs.
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Overall, food services was rated as GOOD,” with concerns reported regarding the
guality of the meal and sanitation of food trays.

Meal

On the day of the inspection, two members of CIIC staff ate the inmate meal,
which consisted of the following: cheeseburger pizza, potatoes, salad, and diced
oranges. CIIC staff rated the meal as excellent based on the tasteful quality of
the cheeseburger pizza and the potatoes.

Inmates relayed concerns on-site regarding the poor taste of the meat and the
food temperatures. Inmates relayed that the meat is never cooked at the
appropriate temperatures. The meat is either soft and undercooked or
overcooked and unwanted by the inmates. Further, 69.3 percent of inmates
responding to ClIC’s inmate survey indicated that they were either unsatisfied or
very unsatisfied with the quality of the food.

Inmates in A-block relayed concern regarding the food temperature once the
meals are delivered.® According to staff, lunch meals were delivered during
count which caused a delay of up to 30 minutes in issuing the inmate trays. As a
result, inmates received meals that were often cold and hard to consume.®
When this concern was brought to the attention of the administration, the issue
was immediately addressed.

Food Preparation Area

The counters and floor were clear of any debris and were recently cleaned by the
morning staff. However there were small amounts of water on the floor that were
left over from the efforts of the morning work crew.

The institution passed its most recent county health inspection” on December 18,
2012.%° The county health department found four (out of a possible 43) minor
violations which included finding small amounts of debris in a sink used to wash
hands.?

One area of concern was in regard to the conditions of the food trays. During the
inspection of the housing units, inmates relayed concerns that the trays were
unsanitary. During the inspection of the kitchen prep area, many of the trays
appeared to be worn and cracked as result of their constant use. Although CIIC
observed a stack of dirty trays left unattended in the wash room, staff relayed
that the afternoon kitchen staff would clean the trays when they arrived. A review
of the most recent kites from inmates indicated that most inmate concerns were
in regard to the size of the food portions, not the sanitary conditions of the trays.

P It should be noted that unlike other institutions, which employ general population inmates as food
service workers, the Ohio State Penitentiary uses ex-inmates.

% In most institutions, inmates eat their meals in the inmate dining hall. However, due to the high security
level, inmate meals are transported to their housing units in hotboxes.

" The institution, which had previously received one health inspection per year, will receive health
inspections twice per year beginning in 2013.
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More information regarding ClIC’s inspection of food services can be found in the
checklist in the Appendix.

E. RECOVERY SERVICES

ClIC’s evaluation of Recovery Services in a correctional environment focuses primarily
on access and quality (as determined by DRC staff). Overall, CIIC rates Recovery
Services as GOOD.

Access

e The institution offers three pre-treatment programs, which consists of alcohol and
other drug (AOD) programming; motivational engagement therapy (MET), and
the “STEPS" program. These programs build upon each other and are intended
to prepare inmates for treatment programming that will be made available to
them upon earning transfer to a lower security level facility. In 2012, 37 inmates
were enrolled in AOD programming with 32 completions; 21 inmates were
enrolled in MET programming, with 14 completions; and, four inmates were
enrolled in STEPS, with all four completing the program. Based on these
numbers, 10.7 percent of the total population was involved in Recovery Services
programming.

e Inmates are screened based on risk level.® Staff relayed that the change in the
inmate population has negatively impacted staff’s ability to assess risk level due
to higher security inmates being more likely to be uncooperative or to underreport
substance abuse.

e There were five inmates screened as recovery services level one who were
enrolled in these programs, with only two completing the program. The number of
inmates that are screened as recovery services level two who completed these
programs was 22. The number of inmate screened as recovery services level
three who completed these programs was 26. Given the level ones enrolled in
the programs and the high number of level twos, staff may need to evaluate
whether inmates have been effectively prioritized based on risk level.

Quality

e CIIC’s review of the most recent Operation Support Center audit of the facility’s
recovery service programs indicates that the facility is in line with DRC policies.

° Each inmate is screened for the need for addiction services and assigned a number associated with a
recovery services level. This number indicates the degree to which inmates are in need of addiction
services. Inmates are scored from zero to three; zero indicating no need of services, to three indicating
chronic need for addiction services. This number is determined through completion of a need for services
assessment that gives an overall score resulting in the assignment to one of the recovery services levels.
Inmates who score either two or three are most in need of treatment; thus, they should be prioritized for
programming.
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The DRC auditors gave it excellent marks and citied that the staff are doing an
outstanding job with the resources at their disposal.'

F. RECREATION

Engagement in recreational activities promotes positive physical and mental health.
ClIC’s evaluation of recreational facilities is based on three factors: facilities, activities,
and access. Overall, recreation was rated as ACCEPTABLE, given the high security
environment.

Facilities

Recreation facilities at OSP consist of on-unit individual recreation rooms, enclosed with
plexiglass, and outdoor recreational areas, enclosed by cement walls. Inmates may
choose to recreate indoors or outdoors, but only one inmate is permitted to recreate in
each of the individual areas. There are two recreation rooms per housing pod and one
outdoor recreation space for every two pods. Physical facilities appeared clean and
there were no reported maintenance concerns.

Activities

Activities offered to inmates at OSP are limited due to the facility’s high security level
and per DRC policy 77-REC-01, which lists permissible activities for each inmate
security level. In the individual recreation areas described above, inmates generally
have access to a pull-up/dip bar, medicine ball, exercise ball, jump rope, as well as
basketballs in the outdoor recreation areas. At any time inmates may kite the
Recreation Supervisor for art supplies and puzzle books or to make movie requests.
Staff relayed that yoga videos are also played through the institution’s movie channel.
The facility recently began offering an inmate wellness program that consists of
education on exercise and healthcare, as well as individual fithess challenges, among
others.

Access

Access to recreation remains an issue of concern for CIIC, as numerous letters
regarding various DRC institutions have indicated inmates’ dissatisfaction with hours
allowed. Inmates at OSP are permitted to recreate for one hour, five days per week and
may choose between indoor or outdoor recreation. ClIC’s survey of inmates found that
29.3 percent of responding inmates were satisfied or very satisfied with access to
recreation, 37.3 percent were neutral regarding access, and that 33.3 percent were
unsatisfied or very unsatisfied with access.

' Ohio Department of Rehabilitation and Correction, "Bureau of Recovery Services Site Visit Report of the
Ohio State Penitentiary," July 10, 2012.
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HEALTH AND WELLBEING RECOMMENDATIONS

e Staff should consider evaluating the cause for the high AMA rate for chronic
care caseload inmates to determine if actions could be taken to reduce the
AMA rate so that staff are ensuring regular evaluation of inmates’ health.

e Staff should consider conducting a satisfaction survey of inmates regarding the
quality and preparation of the meals (seasoning, temperature, etc.) to
determine whether inmates’ satisfaction of the meals can be improved, while
still conforming to DRC policy.

e Given the level ones enrolled in Recovery Service programs and the high
number of level twos, staff may need to evaluate whether inmates have been
effectively prioritized based on risk level.
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IV. FAIR TREATMENT

ClIC EXPECTATION: Prisons will provide fair and professional treatment of
inmates.

ClIC’s evaluation of fair treatment within a correctional setting focuses on the following
areas: Staff Accountability, Rules Infraction Board, the Inmate Grievance Procedure,
and Segregation. Overall, CIIC rates fair treatment at OSP as GOOD, with no areas of
improvement noted.

A. STAFF ACCOUNTABILITY

ClIC’s survey of inmates includes questions pertaining to staff treatment. Overall, CIIC
rates staff accountability as ACCEPTABLE.

The following are the questions asked and the answers received:

e 583 percent of respondents (n=72) indicated that most staff conducted
themselves professionally;

e 53.5 percent of respondents (n=71) indicated that most staff speak to them and
other inmates professionally;

e 69.4 percent of respondents (n=72) indicated that the Case Manager was
accessible to them;

e 47.3 percent of respondents (n=74) indicated that the Unit Manager was not
accessible to them; and,

e 40.8 percent of respondents (n=71) indicated that they had been harassed,
threatened, or abused by staff at OSP, with the most common response
indicating that it had involved insulting remarks.

CIIC’s evaluation of staff accountability includes a review of grievance data. In 2012,
there were 88 total grievances regarding staff actions." The rate of grievances against
staff when compared against OSP’s average population in 2012 was five times higher
than the DRC average and twice as high as its nearest comparator prison (SOCF). In
comparison to 2011, there were slight increases in grievances in supervision and staff
accountability; however, these are likely due to the increase and change in population
within the past two years.

B. INMATE DISCIPLINE
ClIC’s evaluation of inmate discipline’ includes observation of a selection of Rules

Infraction Board (RIB) hearings and a review of a random sample of closed RIB cases.
Overall, CIIC rates inmate discipline at OSP as GOOD.

" Grievances against staff actions are categorized into the following: supervision, discrimination, force,
and staff accountability.

Y Inmates charged with a rule infraction are given a conduct report (also known as a ticket). All conduct
reports are first heard by a hearing officer; if the offense is a minor offense, the hearing officer may
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On the day of the review, CIIC staff observed three cases. In all three cases, CIIC
found:

¢ The RIB panel spoke clearly and communicated professionally with the inmate;
The RIB panel confirmed the inmate rights form and that the inmate had received
a copy of the conduct report prior to the hearing;

¢ The RIB panel read to the inmate the written summary of the inmate’s statement
and received confirmation that it was accurate;

e The RIB panel sought and consulted evidence where applicable; and,

e The RIB panel engaged in meaningful deliberation of both the evidence and the
sanctions.

CIlIC’s review of RIB also includes a review of 20 cases, selected at random from all
cases closed within the six months prior to the inspection date. CIIC found the
following:

e All hearings were held within the seven day timeframe;

e Conduct reports listed the appropriate rule violations and included a detailed
statement of the inmate behavior constituting a rule violation;

e All inmate rights forms were completed (with the exception of where the inmate
refused to participate, in which case all rights were not waived);

¢ All mental health screens were completed when appropriate;
Inmates frequently refused to participate in the process, such as refusing to
attend the RIB hearing; and,

e The one issue that was found was immediately corrected on-site.

Overall, CIIC’s review indicates that OSP staff are diligent in following DRC hearing and
review procedures.

C. INMATE GRIEVANCE PROCEDURE (IGP)

ClIC’s evaluation of the inmate grievance procedure" includes a review of a random
sample of informal complaints and grievances, observation of the Inspector, and data
analysis. Overall, CIIC rates the inmate grievance procedure at OSP as
ACCEPTABLE.

Timely staff responses to informal complaints have a large impact on inmates’
perception of the effectiveness of the grievance procedure. In 2012, the Inspector
documented receiving 1,595 informal complaints. To those, 1,578 received a response,

dispose of it himself. More serious offenses must be referred to the RIB, which is a two-person panel that
conducts a formal hearing, including witness testimony and evidence.

" Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure at each state correctional institution. The inmate grievance procedure is a three-
step process by which inmates can document and report concerns to multiple levels of DRC staff. For
more information on the inmate grievance procedure, please see the Glossary at the back of the report.
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of which 11.3 percent were outside of the seven day timeframe mandated by DRC
administrative rule. Both the rate of non-response and the rate of untimely responses
are below the DRC average for 2012.* However, the Inspector relayed that in the
previous year his rate of untimely responses was much lower due to his submission of a
report to the Warden with a list of names of staff who were not responding in a timely
manner; he indicated that he would begin this practice again, as untimely response
rates have since risen.

Chart 5
Untimely Response Rates to Informal Complaints by DRC Institution
CY 2012
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In 2012, there were 306 grievances filed. Of the 313 grievances completed,” 83.4
percent were denied and 15.7 percent were granted.” The granted rate is only slightly
below the DRC average®® and twice as high as the closest comparator prison, SOCF.
The top three categories with the most grievances were Personal Property with 60,
Health Care with 57, and Supervision with 55.

Inspectors are expected to dispose of grievances within fourteen days to ensure timely
response to inmates’ concerns. While extensions are permitted (and may be necessary
for Inspectors to have time to fully investigate inmates’ allegations), a high rate of
extensions may affect inmates’ perceptions of the effectiveness of the grievance
procedure and their willingness to use it.

“In 2012, the average non-response rate for informal complaints was 3.0 percent. The average rate of
untimely responses was 14.4 percent.

¥ The number of grievances completed is greater than the number of grievances received due to the
Inspector having 18 grievances on hand to complete at the beginning of the year.

? Three grievances were withdrawn by the inmate.

% Excluding NEPRC, in which only two grievances were filed in 2012, the DRC average rate of
grievances granted was 17.1 in 2012.
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Chart 6
Percent of Grievance Dispositions Requiring Extensions by Institution
CY 2012
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ClIC’s evaluation of the grievance procedure includes conducting a review of a random
sample of informal complaints and grievances. CIIC’s review of 21 informal complaints
and 10 grievances found the following:

e Of the informal complaint responses, all responses were professional and
generally provided information and attempted to address inmate concerns.
However, staff could be more diligent in conducting an investigation of inmates’
concerns and/or providing explanation to inmates.””

e Of the grievance dispositions, all responses were professional, timely, and
provided evidence that the Inspector had conducted an investigation. In two
instances, the Inspector could have been more specific in nhaming the policies
and administrative regulations that he reviewed, rather than simply stating that he
conducted a review of policies and regulations.

ClIC’s observation of the Inspector was brief, but he approached inmates’ cell fronts to
inquire into their concerns and they appeared to be familiar with him, indicating that he
is visible on the units.

* For example, one inmate stated that his food loaf was under weight. The response was that food
loaves are weighed before and after cooking; however, there was no indication that the respondent
checked any logs to determine whether the policy was in fact followed. Similarly, another inmate alleged
that during an incident in which his blood pressure was high, the doctor returned him to his cell without
performing a full assessment. The response indicated that his blood pressure would be checked in the
future, but did not indicate that any chart review was conducted regarding the specific incident in
guestion. A third complaint alleged that the temperature was not right in his cell; the response indicated
that the HVAC Tech would be contacted, but did not indicate that the HVAC Tech in fact checked the cell
or corrected the issue.
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D. SEGREGATION

ClIC’s evaluation of segregation consists of an observation of the unit. CIIC rates
segregation as GOOD, with the only area in need for improvement being cell security
issues similar to those noted in the housing units.

At the time of the inspection, there were 15 inmates held in the segregation unit,
including five on Security Control (SC), seven on Disciplinary Control, and three on
Local Control. All of the inmates on SC status had entered SC within the previous
week. Similar to the rest of the prison, the cells themselves appeared clean. The only
concerns were cell security issues, due to the presence of graffiti and the obstruction of
windows in some of the cells. The one observed shower was rated as acceptable in its
cleanliness, with some soap scum on the floor. There were no current maintenance
concerns reported. Inmates reported that they were receiving meals, opportunities for
recreation, and opportunities to clean their cells. They reported very few concerns.

FAIR TREATMENT RECOMMENDATIONS

e Staff should be encouraged to respond in a timely manner to informal
complaints, potentially through the Inspector's practice of submitting a list of
staff names to the Warden.

o Staff should be encouraged to fully investigate inmates’ concerns and provide
more information to the inmate in their informal complaint responses.
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V. REHABILITATION AND REENTRY

ClIC EXPECTATION: Prisons will provide access to quality programming and
purposeful activities that will ultimately aid reentry.

ClIC’s evaluation of rehabilitation and reentry includes a review of data, direct
observations of educational programming, inmate and staff focus groups, administrative
interviews and inmate survey responses. Overall, CIIC rates rehabilitation and reentry
at OSP as ACCEPTABLE, given the high security environment.

A. ACCESS TO PURPOSEFUL ACTIVITIES

ClIC’s evaluation of access to purposeful activities includes a review of data, an
analysis of inmate idleness, staff interviews, and inmate surveys. Overall, CIIC rates
access to purposeful activities as ACCEPTABLE, given the high security environment.

CIIC noted the following issues:

¢ Inmates have significant restrictions placed on their ability to work outside of their
cell or unit due to the high security environment; thus, inmates do not have
institutional jobs as found in institutions with lower security levels;

e Level 5 inmates are generally locked down for the majority of the day;
Even when inmates have the opportunity to leave their cells and interact with
others (medical appointments, disciplinary hearings, programming, etc.), staff
relayed that some refuse;

e There is no physical school,

e The maximum student-teacher ratio in the program booth is only six students to
one teacher; and,

e The movement restrictions associated with inmate security classification levels
prohibit the offering of career-technology programs.

However, staff and unit administrators reported that they work to provide as many
opportunities for meaningful activities as they can, within DRC policy, in the following
ways:

e Educational programming is brought to the students on their units through a
program booth, cell-to-cell in person, or through the use of networked television
broadcasting;

e If a recreation period is cancelled for any reason, it is replaced with a recreation
period at a different time;

e The rate of inmates enrolled to inmates on waitlists for academic programs is
better than the DRC average;*

“ For FY 2012, there were 304 inmates enrolled in academic programs and 95 inmates on the academic
waitlist, a ratio of one enrollee to 0.31 waitlisted inmates. In comparison, across the DRC institutions,
there were 16,216 inmates enrolled in academic programs for FY 2012, and there were 7,448 inmates on
the waitlist for a ratio of one enrollee to 0.46 waitlisted inmates.
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e Staff incentivize inmate participation in activities and programs include an
additional visit and/or visitor, a free photo, extra phone calls, extra commissary
spending limit, a bed move, a vacation day from work, a legal kit, and the
purchase of three additional CDs. Staff expanded an incentive that give inmates
three extra hours of television viewing after lights out; and,

¢ Staff relayed initiatives to increase access to educational programs, including an
effort to acquire six laptop computers for the computerization of the GED
program taking effect in 2014 and the installation of program tables that will allow
for more inmates to be involved in the same program.

B. QUALITY OF EDUCATIONAL PROGRAMMING

ClIC’s evaluation of the quality of educational programming in a correctional institution
focuses on data analysis, a document review, direct observation of at least one
program, and inmate survey responses. Overall, CIIC rated the quality of programming
as ACCEPTABLE, given the high security environment.

Outcome Measures for FY 2012

e The passage rate of GED completions at OSP is slightly higher than the rate for
the c%)gnparator prison, SOCF, and significantly higher than the rate across the
DRC.

e 20.43 percent (123 inmates) of the total OSP inmate population completed an
academic program and received a certificate in FY 2012.

On-Site Observation

ClIC staff observed only one program due to inspection timeframe restrictions.
However, in that class, the following was noted:

e Student behavior was predominantly positive. The teacher used appropriate
verbal strategies and redirected student attention when needed.

e However, instructional materials, instructional supplies, and the physical plant
provisions were inadequate, due to cuffing and shackling requirements, the
absence of a surface for writing in each booth, and the availability of merely a flip
chart and markers for instructional purposes. The high security nature of the
environment necessarily limits the opportunities for inmate movement, but
additional instructional materials and supplies could be provided for the
instructor.

“n FY 2012, ending June 2012, there were 38 inmates who completed the GED program and passed
the GED test at the Ohio State Penitentiary, for a passage rate of 76 percent In comparison, at the
Southern Ohio Correctional Facility, the other DRC institution at Level 4/5, there were 95 inmates who
received the GED, for a passage rate of 71 percent. The DRC average for FY 2012 was 63 percent.
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C. LIBRARY

CIlIC’s evaluation of the library includes an observation of the physical facility, an
evaluation of data, and inmate survey responses. CIIC rates the library as GOOD.

Facilities

The library appeared clean, organized, with adequate space for library materials.
However, inmates do not have physical access to the library.

Access

Access to library materials is defined by the availability of materials to inmates, which
includes the responsiveness of the librarian to inmate requests.

e OSP had the highest rate of materials to population in the DRC, triple the DRC
average and nine times the rate of the comparator prison, SOCF.®®

e Library materials must be requested and delivered to inmates on their living units.
Requests are immediately fulfilled.

e Staff reported fewer hours of library operation than the statewide average, but
the librarian stated that she makes herself available on both first and second shift
and on weekends."

¢ Inmates have knowledge and full access to all library materials through a
continually updated catalog publicized on the institution’s network channel and
also available in hardcopy on their living units. New materials are advertised to
inmates through the closed circuit network;

e The librarian has implemented creative initiatives to encourage inmate reading.
She maintains a reading profile for inmates with frequent use of the library and
voluntarily provides additional publications that match their individual literary
interests.

¢ Inmates have access to legal services through a full-time paralegal, since they do
not have access to computers for legal research.

e Several inmates relayed to CIIC positive comments regarding the librarian and
legal service.

Reentry
A dedicated Reentry section of each Library may include a variety of reentry materials.

The reentry section includes a normal range of materials and resources? but does not
include any innovative resources to promote inmates’ reentry success.

®® The rate was obtained by comparing the total number of library materials reported in the December
institutional library report compared to the weekly population report for December 31, 2012.

 Although the hours of operation for the single month of June 2012 were 113, placing the institution
under the statewide average of 173.8 hours of operation, services that month were provided to 1,935
inmates.



ClIC: Ohio State Penitentiary|41

D. OHIO PENAL INDUSTRIES

The prison industries that make up the Ohio Penal Industries (OPI) provide
opportunities for inmates to acquire meaningful work skills. The Ohio State Penitentiary
does not operate any OPI industries.

E. REENTRY PLANNING

CIIC’s evaluation of reentry planning™ includes interviews of staff, a focus group of
inmates," an evaluation of inmate idleness, document review, and inmate survey
responses. Overall, CIIC rates ACCEPTABLE, given the high security environment.
With the full implementation of the Reintegration Program in February 2013, the OSP
reentry effort could be rated as good in the future.

e Opportunities for communication with family members, which studies have shown
is instrumental in reentry success, are strictly limited due to the security
classification level of the inmates. Specifically, inmate visitation and phone calls
are limited;

e As stated in a prior section, even when inmates have the opportunity to interact
with other persons, some refuse. The cell security issues noted in this report —
inmates blocking the cell windows and cell door windows — are also a method for
inmates to isolate themselves, with some of the inmates appearing to voluntarily
live in darkness. This isolation may negatively impact reentry as inmates will
suddenly be thrust into a socially inclusive environment upon release.

e Staff hold meetings with inmates regarding recommended programs, housing,
job placement, and other release issues on an as-needed frequency. Inmates
meet with the Unit Management Chief and their assigned Case Manager as often
as needed, with meetings more frequent during the 90 to 120 day period prior to
release; and, )

e Written materials regarding reentry are provided to the inmate.)

% The Reentry section at OSP includes self-help materials to impact social skills and behavior
modification, job resources for resume writing and interviewing, and county-by-county resources with
contact information relevant to medical and mental health services, housing, clothing, food, educational
services, and contact information for Job and Family Services representatives.

"h Reentry planning requires pervasive attention to specific details from the first day of incarceration
through the post-release period. Effective reentry planning is crucial for a successful reintegration into
society. The inspection includes considerations of the degree and types of inmate access to purposeful
activities, inmate contact with community, and staff accountability related to reentry processes and
programs.

" ClIC did not conduct a focus group of inmates at OSP due to time constraints; however, CIIC staff did
interview a couple inmates who were within a short time of release.

¥ Materials include items in the Reintegration Program Packet. The packet includes a Transition Skills
workbook, PASSPORT to Action booklet, Bureau of Motor Vehicles (BMV) study books and exam,
information regarding a family/friend orientation session, material addressing expectations of themselves,
reestablishment of relationships, and sources of community support, such as count-by-county videos.
The Ohio State Penitentiary assures that inmates receive and understand how to use the Making Sense
of Services Can Lead to Empowerment (M.U.S.C.L.E.) information in their Reentry Resource Guide to
equip inmates with county by county information to assist the reentry process by providing the
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F. SECURITY CLASSIFICATION AND PRIVILEGE LEVELS

CIIC’s evaluation of security classification and privilege levels includes a review of
documentation and the inmate survey responses. Overall, CIIC rates this area as
GOOD.

e Staff demonstrated that they are up to date with security classification reviews.
CIIC staff did not evaluate privilege level reviews at OSP. Staff relayed that the
Level 5 security classification review process operates on a delayed schedule
that is out of their control.

e 63.5 percent (n=74) of inmate respondents to the survey indicated that they knew
the criteria to reduce their security classification and privilege levels.

REENTRY AND REHABILITATION RECOMMENDATIONS
e Staff should evaluate whether additional instructional materials and supplies
could be provided for the instructor within DRC policy and security
considerations, such as a whiteboard, electronic medium, etc.
e Staff should consider expanding the reentry resource section of the library.
e Staff should consider developing strategies to actively promote interaction with

the inmate population, including both security and unit staff, and not allow
inmates to isolate themselves.

Reintegration Program Packet and maintaining daily or as needed meetings between the Case Managers
and each inmate prior to their release date. The Reentry Resource Guide assists individuals with locating
community resources and information to foster strong and safe communities.
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VI. FISCAL ACCOUNTABILITY

ClIC EXPECTATION: Prisons will responsibly utilize taxpayer funds and
implement cost savings initiatives where possible.

ClIC’s evaluation of fiscal accountability includes a review of the following: the most
recent fiscal audit conducted by an external auditor, overtime hours, cost saving
initiatives, staff interviews, and documentation review. OSP was rated 100 percent
compliant in the most recent fiscal audit conducted by an external auditor.?* Overall,
CIIC rates fiscal accountability as GOOD.

A. OVERTIME MANAGEMENT

ClIC’s evaluation of overtime includes data analysis* and staff interviews. Overall, CIIC
rates overtime management as GOOD.

¢ In staff interviews, officers stated that they are rarely, if ever, mandated to work
additional hours. Staff further relayed that any overtime hours are distributed on
a voluntary and seniority basis.

B. COST SAVINGS

ClIC’s evaluation of cost savings includes an interview of staff regarding the
implementation of cost saving initiatives, both those required by policy’ and those
independently developed by staff, and a data analysis. Overall, CIIC rates this area as
GOOD due to the significant cost savings; however, staff failed to conduct requisite
energy and waste audits in CY 2012,™™ which needs to be addressed.

o Staff relayed ongoing innovative initiatives to reduce costs, including the
purchase of remote scanners for commissary™ and a baler for cardboard,’® more
fuel-efficient vehicles™ and lawn mower,% and reduced inmate clothing costs.”

K CIIC did not review overtime data from OSP.

! According to DRC policy 22-BUS-17, “Energy Conservation and Waste Reduction,” each institution is
required to establish green initiatives that include recycling, energy conservation, and waste reduction.
Institutions that earn money through recycling initiatives deposit the money into a centralized fund, from
which they receive 50 percent back that must be reinvested into the institution.

™ per policy 22-BUS-17, each institution is also required to conduct annual energy and waste audits to
determine the effectiveness of the institution’s efforts to reduce waste and conserve energy. The purpose
of the waste audit is to identify additional waste to be diverted, evaluate trends in waste disposal from the
previous year, and determine the success of the current waste diversion program. The energy audit
analyzes utility usage in an effort to determine additional methods to save money and energy.

" Purchasing a remote scanner for commissary allowed staff to scan and bag all commissary products
more efficiently. Previously, six to eight inmates would pull product, scan it, and then bag the item. The
new remote scanner allows staff to scan and bag all commissary items in half the time by saving
approximately eight hours of staff time per week.

° Purchasing a baler reduced the amount of staff time needed to bind cardboard to pallets. Prior to
purchasing the Baler, two staff members stacked and bound the cardboard to the pallets. The Baler
saves approximately three hours of staff time per week.
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e OSP staff engage in recycling, resulting in average monthly waste compactor
savings was $1,254.76° and $1,996.42 of revenue." %

e In CY 2012, the institution developed several energy conservation initiatives."
OSP staff significantly reduced their utility costs, with a 45.5 percent reduction in
water usage and a 4.1 percent reduction in gas usage.>® The 2011-2012 utility
costs and savings are illustrated in the chart below:

Energy Type 2011 2012 Percent Change

Water"" $148,431.41 $80,942.51 -45.5%
Gas"" $156,985.59 $92,455.45 -41.1%
Electric $410,455.81 $387,841.21 -5.5%

C. TRAINING

ClIC’s evaluation of training consists of a document review and staff interviews.
Overall, CIIC rates this area as GOOD.

P The institution implemented more efficient transportation methods which included replacing two Crown
Victorians with two Ford Focus vehicles. The Ford Focus vehicles enable staff to get 35 to 37 miles to the
gallon compared to only 20 miles to gallon from the Crown Victorians. The institution also increased its
transportation fleet from three to four vehicles which has reduced the number of staff travel
reimbursements.

% The institution purchased a zero turn mower to replace the standard tractor that was used to mow the
institution lawn. The zero turn mower is more fuel efficient and saves approximately eight hours of staff
time per week.

™ Previously, inmates transferred to the institution did not bring their uniforms from their previous
institution. Ohio State Penitentiary uniforms were green while the rest of the Ohio prisons wore blue. The
institution now allows the blue uniforms to be transferred with the inmates. As a result, the institution does
not have to provide uniforms for each inmate transfer. Ohio State Penitentiary can potentially save $4,500
per year.

** OSP recycles paper, plastic, cardboard, and metal and aluminum cans. Cardboard was the most
recycled item in CY 2012 with 12,750 pounds.

“In FY 2012, OSP sold recycled scrap metal, tin, and cardboard to a local recycling company. In
accordance with policy, OSP used 50 percent ($998.21) of the earnings on facility maintenance issues.

“ The developed energy conservation initiatives included: replacing standard light bulbs with LED
bulbs that reduced the amount of wattage and energy used; recycling used plastic, oil, anti-freeze,
tires, and batteries; and purchasing and installing motion sensors in 2013 to ensure lights are turned
off in all areas.

Y Comparison reflects the invoices received during the following periods: January-December 2011 and
January-December 2012.

"™ Comparison reflects the invoices received during the following periods: January- November 2012 and
January 2011- November 2011. December 2012 bill was not received by the January 7, 2013 inspection.
 Comparison reflects the invoices received during the following periods: January- October 2012 and
January 2011- October 2011. November and December 2012 bill had not been by the January 7, 2013
inspection.



ClIC: Ohio State Penitentiary|45

e Staff demonstrated that in the four mandatory areas,” training completion rates
ranged from 98.3 to 99.7 percent in FY 2012.%

e In CIIC interviews of officers, staff relayed that they complete annual trainings on
time and that they are adequately trained for their position.

D. EVALUATIONS

ClIC’s evaluation of evaluations consists of a document review and staff interviews.
ClIC’s rates this area as IN NEED OF IMPROVEMENT.

e In CY 2012, OSP staff completed 194 (71.9 percent) of 270 required
performance evaluations®* on time.?* The institution had their largest percentage
(23.8 percent) of late responses in the second quarter of CY2012.%

e Officers interviewed during the inspection relayed concerns regarding the staff
evaluation process. Many officers relayed a desire for their evaluations to be
conducted by their immediate supervisors. As a result, most officers were graded
as “meets” and questioned if the evaluations were necessary and relevant.? In
addition, some officers relayed that they did not received a performance
evaluation each year.

FISCAL ACCOUNTABILITY RECOMMENDATIONS
e Staff should complete energy and waste audits required by DRC policy.
e Staff should ensure that evaluations are conducted timely.
e Staff should consider strategies to ensure that the immediate supervisors can
perform evaluations, including supervisors transferred to other units or

promoted to other positions.

e Staff should consider developing additional feedback to give to staff during
evaluations to improve overall staff performance and satisfaction.

44 According to DRC policy, 39-TRN-02 (“In-Service Training”), the prisons are mandated by the CTA to
ensure custody staff receives annual re-certification training on the following topics: firearms, unarmed
self-defense, CPR/First Aid, and in-service training. These topics are derived from Administrative
Regulations, Legislative/Judicial Requirements, ACA Standards, DRC policies, and/or other Department
Training Advisory Council recommendations. The goal of each institution is for all required staff to
complete 100 percent of their required training by the end of each fiscal year.

2 2012 fiscal year period includes July 1, 2011- June 30, 2012.

% The DRC requires each institution to report the number of performance evaluations that were
conducted in a timely manner for each quarter of the calendar year. Each member of staff is expected to
receive an annual evaluation. Supervisors are notified one month before their evaluations are due in an
effort to ensure timely responses. However, there are no sanctions in place for supervisors who do not
submit their performance evaluations within the required time.
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SECTION VII. APPENDIX
A. INMATE SURVEY

A voluntary, confidential and anonymous survey of a representative proportion of the
prisoner population was carried out for this inspection. The results of this survey formed
part of the evidence base for the inspection. CIIC’s inmate survey attempts to capture a
significant sample of the inmate population across a wide range of issues.

At OSP, CIIC staff gave or attempted to give surveys to 90 inmates. Inmates were
selected using a stratified systematic sampling method: at the start of the inspection,
institutional staff provided a printout of inmates by housing unit and every fifth inmate
was selected. CIIC staff provided an explanation of the survey to each selected inmate.
At the end of the first day of the inspection, CIIC staff conducted a sweep of the housing
units to collect the surveys. CIIC received 75 completed surveys, representing 15.9
percent of the total OSP population.

The questions and the response rates are replicated on the following pages.
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DRC Inmate Interview

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons
of Ohio and evaluates programs, operations, conditions, and the grievance procedure. We ask you
to complete this survey to help us evaluate the prison. Your answers to these questions will remain
anonymous. Once you have completed the survey, you can hand it back to us while we are still on
the unit or in the afternoon. Thank you for your time and assistance.

DEMOGRAPHICS Q5 What types of offense(s) have you been
convicted of? (Check all that apply)
Q1 What is your race? Crime against persen (excluding sex offense)28 (37.8%)
TP 4 . tc 15 X0 ¥ () SOK OffENISE covveeerereemaeeseereioesiessesssse e sensnsen e
Property offense ...
DG OffenSe ..o L322
Fraud ..o s
OREI ...t e S0
Q2 How old are you?
Under 21 .. o 3.(4.0%) HEALTH AND WELLBEING
............................................................... 16.(21.3%)
SRRt § V- N 3 | Q6 Please answer the following regarding your
............................................................... 15.(20.0%) unit.
""'8"(10‘7%)_ Do you normally have enough 57 (:‘6550%3 (2’\1: 0%
8(10.7%) clean clothes for the week? ' -0%)
L21(2.7%) er:r)}/’o:ar;grmauy able to shower 54 (73.0%9 (27.0%)
o, N
r— T A

Do you normally have the
opportunity to request and receivé7 (77.0%Y (23.0%)

i i ?
Q3 How long have you been incarcerated on this cleaning chemicals svery week?

number?
Less than 1 year Q7 How clean do you feel that your unit is?
1=2 YOOIS.....coviiireesiisiissississssssssnsesssssessssnns ! Very Clean
225 YBAIS crcemmsriesnsisinnisinensnssssasssssessanssanss S Somewhat Cleari ..
5-16 years SOMEWHat UnCISan....ooooooeoeevceeeveecor oo 21.(28.0%)
0-15 YOA S ervrermersrsesesssssssssssssssssssssssssssssssseseee, 13.(17.3%) Very Unclean ... 8.410.7%)
15220 YOAFS...oreeeeeerrereossesessessessnensseessensenneoen 1.(1.3%)
OVEI 20 YATS cecrrrrerereserereeserseeeessmeer s & (5.3%) Q8 How satisfied are you with the quality of the

food here?

Very Satisfied.
Q4 Are you within one month of release? e? ausie
YO8 3.(4.0%) SISO vt B
N e 72 (96.0%) NOUIGE st 2
UNSatisfied .......covvvevevccce e 30

Very UNSAHSIE e evvvvveeesr s seser e 30 {48.0%)
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Q9 Have you filed a health service request form
(aka sick call slip) within the past year?

YOS .oooreesevssrseesssssssssersssssssssssinessos 25(34.2%)
No .28 (38.4%)
N { X V- 4. ]

If yes, are you receiving your timely

follow-ups?
YOS vovvervrrvcssammmmnrsssssnmmsssssssnssnnsennns S 4 1.6 %}
SO - 1 =N )
N e ssssseeneone 23 (43.4%)

Q11 Overall, how satisfied are you with the quality
of healthcare provided by the following:

Very Very
Satisfied  Satisfied  Neutral  Unsatisfied Unsatisfied  NA

Nurses6 (8.2% (24.2%37.084)11.0%111.0%)(8.2%)
Doctor 6 (8.2%) (15. 22%)28.8%)19.2%16.4%412.3%)
Dentist4 (18.9%)28.4%)21.6%)8.198)(10.8%]12.2%)

Q12 Do you have any emotional or mental health

problems?
YOS .cvvvvrrerreemmmsmmmssssassssesssssssssssssssesnssssssssseeesees 13.(17.3%)
NO ccrvonrceveesesesesmssssssssssssssssssss e 62 (82.7%)

If yes, do you feel that you are receiving
adequate services from mental health
staff?

If yes, do you feel that you have access
to recovery services programs?

Y8S wormrreeveerrmensssssssroisssssssssssssssens 13.(25.0%)
MO ccvenssioresiessssssssssesssssssisssenseesssnns 10(19.2%)
VA oo 29 (55.8%)

Q14 How satisfied are you with access to
recreation?

Very Salisfiod........ccccccciininnninninnnn 3.
SalSAEd v
NEUIAL ..ot SR

Unsalisfied. ... A2

Very Unsalisfied..........ccccovvvceiiiiniincnnn

Q15 How often is recreation shut down?
NeVer/rarely .......vcnvcenvevsnnnieeinccnec R4

1-2 times per week

3 or more times per week s 8.(8:2%)
FAIR TREATMENT

Q16 Overall, do you normally have access to the
following:
Yes No

Kites 33 (44.0%7 (56.0%)
38 (51.485 (48.6%)

64 (87.798 (12.3%)

Informal Complaints

Health Service Request Forms
(sick call slips)

Q17 Have you filed an informal complaint at your
current institution?

If yes, do you feel that your informal
complaint(s) was dealt with fairly?
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If yes, did you receive a response within
seven days?

Did not receive a response.
JUSEHIED ..o B .

Q18 Have you filed a grievance at your current
institution?

If yes, do you feel that your grievance
was dealt with fairly?

)

If yes, did you receive a response within
fourteen days?

YB5 .ovvvemmssccsssssssnnssssnseeerssssssscennnnee O (28-196)

No.. 9.{15.8%)

Did not receive a response...4,.............2..(3-5%) '

JUSEITIEM ..o ceeeareriririceicen e

Q19 Have you ever filed a grievance appeal at your
current institution?

if yes, do you feel that your appeal was
dealt with fairly?

If yes, did you receive a response within
thirty days?

Did not receive a response........oas 3.(5.8%)
T 1 U 2.{3.8%)

Q20 Have you ever felt that you were prevented
from filing a complaint, grievance, or appeal
when you wanted to?

Q21 If you have not used the grievance procedure,
why not? (Check all that apply)

Grievance procedure does not Work............... 17.(28.3%)
Staff refaliation.............coivcniiinnninn 2
Form not avaifabie .............

Do nof want to be a Snitch ........ccvcceeecennccn

No problems / reason to use.

Q22 Have you ever received a conduct report at this

institution?
ORI Y (4 <R O (3]
No.. ,(24.0%)

If yes, do you feel that staff followed
procedures? (Hearing Officer / RIB)

| L USSR 13.(19.7%)
NO e serereseneeeenennn 5. 53.0%)
1 S 18.(27.3%)

Q23 Overall, do most staff conduct themselves

professionally?
YOSt e 42.(58.3%)
NO cccccerrmmmmmmnsssssesssssnsscccsssmsssssssssisnnssossnene SO 1. 790

Q24 Overall, do most staff speak to you and other
inmates professionally?

Q25 Do you feel that your Case Manager is
accessible to you?

(LIRS - U5 s )|
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Q26 Do you feel that your Unit Manager is
accessible to you?

SAFETY

Q27 How safe do you feel inmates are at this
institution from other inmates (violence,
extortion, etc.)?

31.(43.7%)

Very Safe ..o

Unsafe ... 2
Very Unsafe..........,.....4........‘............................9..(0-0%)

Q28 Have you been harassed, threatened, or abused
by other inmates here?

If yes, what did it involve? (Check all

that apply)
Insulting remarks {about you or your famu’y
or frignds) .. 3 (7 5%)
Physical abuse (be:ng hl! ktcked or
assauted) .. ..,....._._9_(0-0%)
0,
Sexual abuse ... s O(GO %)

".1"_(2.5%)
1(25%

0(0.0%)
) (0.0%)

Feeling threatened or infimidated ........

Race or ethnic ongin ...... . 5'0%)
)

Religion / religious beliefs .....1...(2'5 A’)
)

Sexual orientalion .......... 0 (0.0%)

AGE i .
0

Disabifity / medical condition.... 0(0.0%)
(4}

You were new here 1<25 Yo)

Offense /crime ..................
Gang relaled issues O (0 0%}
S -J I X )

Q29 Have you been harassed, threatened, or abused
by staff here?
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if yes, what did it involve? {Check all

that apply)

Insulting remarks (about you or your famii)

or fnengs) f y ? 1{8 (33 3%)

Physical abuse (bemg h;l krcked or

assaulted) .. ‘...,A..§..(g'3%)

0,

Sexual abuse 2 (3'7 A’)
o

Feeling threatened or intimidated ............ 13(241 %
0,

Having your commissary / property !aken1 2(22.2 % )

DB v 0

Drugs ...

Race or ethnic origin ...
Religion / religious beliefs .
Sexual orfentation
AGE e
Disability / medical condifion.............cc.........

You were new here ....... LA (7.4%)
Offense / crime 1¢1.9%)
Gang related issues

17/ S 27 (50.0%)

Q30 If you have been harassed, threatened, or
abused by either inmates or staff, did you
report it?

If yes, are you satisfied with how it was
handled?

Q31 Is it easy or difficult to get illegal drugs,

including tobacco, in this prison?

Q32 Is it easy or difficult to get alcohol in this

prison?

Neutral ... k
leﬁcul!54(90 0%)
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Q33 Is there frequent gang activity at this REHABILITATION AND REENTRY
institution?
YO8 ittt 13.(20.3%) Q35 Do you know the criteria to reduce your
SOOI - B €4 & security / privilege level?
Y 1001rimsrrsssssssassessessessssssssssssss s ssssasisenss 47 (63.5%)
Q34 What type of gang activity frequently occurs at NO coovvvverceevereeseeeeeseemsmississsssessmsesssesnssennennn {56, 5%)
this institution? (Check all that apply)
ASSAURS ovvvvvvvvvrs i 2 Q36 Have staff discussed with you what programs
7= RO - X you should be taking while incarcerated?
EXEOMHION. ..ccccvininii it
Gambling NO oot eesssss s s sessssss e 40.(55.6%)
Sex Trade
Drug Trade Q37 Have staff discussed a reentry plan for you?

Q38 Do you know where you can find reentry
resources for information related to the county
you will be returning to?

Q39 Do you know how to obtain the following after

release?

Yes No MNA
Housing 26 (36.1%) 37 (61.4%) 9 (12.5%)
Job 31 (43.1%) 33 {45.8%) 8 (111.1%)
State ID 41 (567.7%) 21 (29.6%) 9 (12.7%)
Food 31 (44.3%) 30 (42.9%) 9 (12.9%)

Continuing Health o4 o9 20y 40 (55.6%) 11 (15.3%)

Care (medication, alc.)

Recovery Services 22 (30.6%) 34 (47.2%) 16 (22.2%)

Q40 How easy or difficuit is it to get into the
following activities in this prison?
Easy  Neulral  Difficult N/A

Prison Job 4 (5.8%)6 (23.2%3 (62.3%5 (8.7%)
Vocational Training3 (4.2%0 (12.7%)1 (57.7%8 (25.4%)
Academic

Programming paid4 (19.4%3 (31.9%7 (37.598)(11.1%)

Pre-GED, GED)

it Programs 20 (40.8%7 (38.09%3 (18.3%2 (2.8%)

Victims Awareness, etc.)

Mental

health/weliness 33 (47.1%20 (28.6%) (15.7%5 (8.6%)
programming

Recovery Service

Programs (aop. iop24 (34.3%) (30.0%5 (21.4%0 (14.3%)
AR NA, slc)
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Q41 Have you been involved in an educational
program at this institution?

If yes, how satisfied were you with the

program?
Very Satisfied ... 9.16.4%)
SalSHOU......ooooooeocrrerrrrrnnnn . B (14.5%)
NeUral coveveevvvommneriesisssnnessissnnsiennn 2 {7-3%)

LA(1.8%)

Unsalisfied.....ecicinnninn

(52.7%)

Q42 Have you been involved with any unit programs
at this institution?

If yes, how satisfied were you with the

program?
Very Salisfied ......cocomnresssiesneennnnn. 3.(15.0%)
SAISAO oo eeerreeeeeeersenssrrsssenn 1 2. 25.0%)
NBUIAL .......oovooeveeees e vesisssssinses 10.(16.7%)
Unsatisfied.......... .3.(5.0%)
Very Unsalisfied ........coune.........2.{3.3%)
N, 21.35.0%)

Q43 Have you had any problems with sending or
receiving mail within the past six months?

WA cceermnnnennnnenssssssssssenenscssssssnccsssonscsssresssen B 2-870)

Q44 Have you had any problems accessing the

telephone within the past six months?

YOS ccernerriiccsmmmmmmmmmnsssssssessassssssssssnsessscs B A 202 40

Q45 Have you had any problems receiving visits
within the past six months?

Final Comments

Q46 What is the most positive aspect of this
prison?

74 (100.0%)

Q47 What would you most like to see changed
here?

70 (100.0%)



INSPECTION CHECKLISTS

nspector: %/ﬂw/ﬂ\{h’)’f\

ClIIC: Ohio State Penitentiary|53

Facility:
Date: 7 =745

AREA INSPECTED: CELL BLOCKS/PODS

A - Bloc s

HOUSING UNIT:

/A

Inmate Count:

2. What is the activity of the unit upon Lockdown [e}—"
entrance? Active []
Disruptive []
3. What is the atmosphere of the unit Calm Boc covne (O akor

fhenn CUC earderecl

submitted?

4. How clean are common areas? Excellent[_] Sapare
Acceptable @/ C lotleny Greorts
Needs Improve [] | /€t oot
5. How many of the following are Toilets—
inoperative? Sinks - ¢/
Showers -
6. If any of the above are inoperative, Jost- reoeire &

have maintenance work orders been

D oo ds ol

orders completed?

How quickly are maintenance work

,S&m.(, ('/g\ff/a L ?C{Low{ (ﬂl’ wr0$t

8. How clean are shower facilities? Excellent [ ] vt in L¢
- Inmate porter asked Ei} Acceptable " St e Sl J ﬁ:nrg
Needs Improve [] D/J
9. How often are shower facilities Every shift [ S
cleaned? Daily [4— A Sl ot p
- Inmate porter asked Weekly [] Aa/{s v aCeer amlls
10. What is the room temperature? Acceptable [l—

Too hot/cold [ ]

11. Are the following all operational?
Phones

Laundry Facilities

Drinking Fountains

Ice machines

N/

Acceptable

13.
Cell window obstructed
Towel on floor

How many of the following: 22 €

W—L‘_

Needs Improve [ |

Cell door window obstructed 7/ (&
Material in lock

Clotheslines

- Container checked
- Bottles match inventory

Inappropriate pictures fi Material in cuff port

. ¢
locked container and at least half full?

‘ Graff|t|




ClIC: Ohio State Penitentiary|54

Inspector: %&W\

Facility: OSP
Date: ol At d

18. Is the first aid box secured?
-First Aid box checked [_]

YES (LO/

Lo st e/ Eox 2
W(ﬂ'(c( /Ccl/lf/crs /q-e.((/(c(

16. Is the fire extinguisher receiving

monthly inspections? @/

- -Extinguisher checked

@

checks at staggered, 30 min
intervals?
-L.og observed

17. How many officers are on duty per 15— B ledr (Cscort
shift? 2": - 5 Flo e
3 - o Eligevr
18. Are officers performing security =

-Log

observedm/ _

19. How many shakedowns are performed Date_ /7  fe=-
on each shift? ’Z; 4| Date__(75” #e==
{

. Are the following posted? -
- Current CIIC Memo yO N Seheetles "’7”‘*/'%4“/
- Commissary Schedule Y t%% U | L ewenleaole o
- Program Schedule Y N[ |- 7\
- Staff photos YO NE
20. Are the following forms in stock on Kites [ |
the unit? ICRs []
-Forms observed [} HSRs [}

Staff | Date | In QOut | Date | In Out | Date ] In Out Date| In Out
0y, |, [P P [T

PSS | |50 e | | S | e L2

s [Z/ZO ’}Pm ?

UMA

i bvole oLuAtzn. ¥
MAJ\OA)’V‘Q/

ADDITIONAL COMMENTS (including inmate communication):

12/0, /12 — 1/6/13

— Mo U fr Six mmonths , a2t Clleel cafil J’*’H”"j?c
= Shocwrtrc i ﬁ&ﬂ/! /aw/ﬂ% ﬂ/t’sf”mlﬁ 6‘(9*’6‘/7@(0 Z?

e feadt- fou cefle (s 4 mq:jw Cpr €7

NS

~

5
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Inspector: C%)«m/tm,o—r‘\

AREA INSPECTED: CELL BL.LOCKS/PODS

&f&locl/\

HOUSING UNIT:

. What is the activity of the unit upon

oS/~

Facility:

Date: /-7 0%

Inmate Count: //\(

Lockdown [

entrance? Active []
Disruptive [}
3. What is the atmosphere of the unit Calm LJ—

Tense [ ]

TIE
4. How clean are common areas? Excellent [} fra #HEn ) e
Acceptable Iﬂ/ JolC e oy tte telile
Needs Improve [}
5. How many of the following are Toilets—-
inoperative? Sinks - ¢

Showers -~ /

6. If any of the above are inoperative,
have maintenance work orders been
submitted?

G

7. How quickly are maintenance work
orders completed?

v //7 Seervie (,g\.’d/(a/

8. How clean are shower faciliti€s?

Excellent [_]
Acceptable E]/

Sthocotc o alS lad P

cleaned? )
- Inmate porter asked

- Inmate porter asked L
Needslmprove[} /’Zéeo/-«/ﬂ?é;edd’a/rlé T
9. How often are shower facilities Ao ﬂ,/.%

Every %1@]
Daily

22 A
Weekly [] “

Vﬂwﬁi—«l (ocotee il Ters,

10. What is the room temperature?

Acceptable (o
Too hot/cold []

11. Are the following all operational?
- Phones

Laundry Facilities

Drinking Fountains

Ice machines

Microwave(s

412. How clean are cells?

TExcellent[ ]
Acceptable IE/

Y @4[]
(AR
YN

| Y N

grpw Wq/‘

Needs Improve [ ]

How many of the following: /¢
- Cell window obstructed &
- Towel on floor

13.

Cell door window obstructed S

Material in lock

- Inappropriate pictures =
Clothesli i’

Material in cuff port
Graffiti

TAEF ACCOUNTABIL
14. Are appropriate cleaning materials in erre (Aemioatls
locked container and at least half full? Loy 2y,
- Container checked ’ &
- Bottles match inventory [ Ve V[DMZ/Y‘“
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lnSPector:CEw«c/ﬁm Facility: oS
) Date: __/— 7%
15. Is the first aid box secured? — h
-First Aid box checked @/ YES 60 (395 corzen O(Slem.z(Q
] é\{'z% olill oot /W(}é«’é
16. Is the fire extinguisher receiving - v
monthly inspections? » @ NO /-T2
-Extinguisher checked E/ ="
17. How many officers are on duty per 15t 5 + { € ScoT
shift? 2% s
3rd _ 3

18. Are officers performing security
checks at staggered, 30 min

intervals?

-Log observed IB/

19.

How many shakedowns are performed
on each shift?
-Logobserved[ ]

Date /7 /-3 #s L

Date_/ /(5 # —p=—
Date_ (—C-(3# %

- Current CIIC Memo Y N O . atien
- Commissary Schedule Y %;N O avatlalale o 7Ty
- Program Schedule Y N[ L :
- Staff photos Yy [0 N3F]
20. Are the following forms in stock on Kites []
the unit? ICRs [
-Forms observed [} HSRs []

a n u

Ward 2 Yuo | 4ot 206 A3 [ {2 liso| 290 |} O | J s
ﬁ l P/m | pm % M Om /Zl | o /‘/ am| com

DWO 2oy | 12, |10 s | Lo Lol ¥
AP A IR LR

DWSS hos| 9401z 17| gt
lz/l(e Zm P2 . /Zg /04M //06’"

)

| | e

ADDITIONAL COMMENTS (including inmate communication):
L&)f) 'hums MO"‘L ﬂé&cc/&w\ Q/A){,&/zhﬁ/}&'&’l :
(2leste— 1 /0 /73

~ Ne v A fv G oomonths




Inspector:

Sao\

ClIC: Ohio State Penitentiary|57

Facility: g NN E

Date: W

AREA INSPECTED: CELL BLOCKS/PODS

C~Dloci4 B

Inmate Count: __\ \ 5

HOUSING UNIT:
e . i :COMMENTS
2. What is the activity of the unit upon Lockdown E’
enfrance? Active [}
Disruptive [ ]
. What is the atmosphere of the unit Calm 4
upon entrance? Tense [}
: “ FACILITIES ::
4, How clean are common areas? Excellent [E
Acceptable [ ]
Needs Improve [
§. How many of the following are Toilets—-O
inoperative? Sinks - O
Showers -C
6. If any of the above are inoperative,
have mainteriance work orders been YES NO \ﬁfA
submitted?
7. How quickly are maintenance work
orders completed? deQeMB
8. How clean are shower faEillities? Excellent @D KOMNEDS ST\
- Inmate porter asked Acceptable
Needs Improve [ ION o 0% S
9. How often are shower facilities Every shift [ ]
cleaned? Daily [4
- Inmate porter asked [ ] Weekly []
10. What is the room temperature? Acceptable D4 T s &\ e
Too hot/cold [ ]
11. Are the following all operational?
- Phones Yy X N[
- Laundry Fagilities Y O N{]
- Drinking Fountains W/R Y &N
- lce machines wa/f Y BNt
- Mlcrowave(s) M/A Y [N
BT\ B TCELLSECURITYCHECK . .. .+ oo
12, How clean are cells? Excellent [ | FOERH oM Lolvs, \CRes
Acceptable B exd. i
Needs Improve [ ]
13. How many of the following:
- Cell window obstructed \\\ mg\? Cell door window obstructed _orY )5{
- Towel on floor _ Ak vy &1 Material in lock __ Aic) ek ey
- Inappropriate pictures __ ¢ 2./ Material in cuff port Ak aiove RO
- Clothesllnes Wy Sarte Graffiti A\ SOME,
- - STAFF ACCOUNTABILITY S Bl :
14. Are approprlate cleaning materials in - MSY A
locked container and at least half full? | YES \NO AR @ W) @Y oder
- Contalner checked =1 e
- Bottles match inventory [ ] v - Soncin \ese S

MAGR T SECOY |, A ot a0RN CRANS e Qreal. Sex
Wese veMs
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Inspector: Souonh Facility: QE\
Date: WA
15. Is the first aid box secured?
-First Aid box checked ] @ NO
16. Is the fire extinguisher receiving
monthly inspections? YES\ NO
-Extinguisher checked X ,
17. How many officers are on duty per 1o * Z[caraca\
shift? 2M_(ox2
3rd - 2 F\
18. Are officers performing security oSN CALION 3 SO 20
checks at staggered, 30 min @ NO SIS
intervals?
-Log observed
19. How many shakedowns are performed
on each shift?
-Lo observed ﬂ

B G # ACCESS TOCIIC,
22, Are the followmg posted?

- Current ClIC Memo

- Commissary Schedule
- Program Schedule

- Staff photos

20. Are the following forms in stock on Kites [|—> fretnaout X weeksy !
the unit? ICRs [
-Forms observed [] HSRs [ |getfiom megical dunn g naas

s EXECUTIVE STAFF-ROUNDS -5 iafy ety
Sgaff Date In Out | Date In Cut | Date | In Qut | Date In Out

2 Ward o <
2[4 T, L] el G R I v d B [ el 2/jaf1e:zy 7|0

DWO
VG i \Z/_f- [oicoy (O‘qu‘zlfq 14| lovsy |2ﬁ® 01210 17/2_’ G090 7
Z
IZ/(p qiso (1129 | /IZ o' o \2/2\ 539 1S 1%27 oS 7 leore

s
‘2/(} \0.20 | 10,40 12/ZZ 1. 5h 5
UMA

ADDITIONAL COMMENTS (including inmate communication):
- T seNS cels coch
" IV Qead@ A RN i LABORECK T TOM By WOESRO
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mepecion X N Fecliy: _,C)BL
L W A

Date: |
LEEA INSPECTED: CELL BLOCKS/FODS
HOUSING UNIT: __ DN-P\ ot M - Inmate Count: 11

. L L S o COMMENTS -
2. What is the activity of the unit upon Lockdown E’

entrance? Active [

Disruptive [ ]

3. Whatis the atmosphere of the unit calm i

upon, entrance? Tense D
o s ~ FACILITIES R s PR A
4. How clean are common areas? Excellent @' oS coresele oy

Acceptable [ BT eI,
Needs Improve []

5. How many of the following are Toilets— O
inoperative? Sinks — O
Showers = O
8. If any of the above are inoperative, ) WP‘
have mainfenance work orders been YES NO
submitted?

7. How quickiy are maintenance work
orders completed?

8. How clean are shower facilities? Excellent ] Nl :
- Inmate porter asked [ ] Acceptable DY S Ve SOp =M
: Needs Improve []
9, How often are shower facilities Every shift{ |
cleaned? Daily M
- Inmate porter asked [} Weekly []
10, What is the room temperature? Acceptable K] ° '

Too hot/cold []

11. Are the following all operational?

- Phones YK N
- Laundry Facilities Y X N []
- Drinking Fountains Y B
- lce machines Y-
- Microwave( ) Y K]
S - CELL SECURITY.CHECK'? SRl
12, How clean are cells? Excellent {_] \6@\0«3 \Q,yv

Acceptable Dd o\-\(‘@)(uo\SQ. e
Needs Improve LJ

13. How many of the following:
- Cell window obstructed rmoun~] Cell door window obstructed Q&
N I %

- Towel on floor __AAr) vex Jeasd¥ Material in lock _ANO vos
- Inappropriate pictures oo Material in cuff port (NG XK \)\“’w‘%
- Clotheslines 5(30’\&1 Graffiti __. \\L}(\{\Q,

' ) . STAFF. ACCOUNTABILITY: s

14, Are approprlate cleanmg materials in
locked container and at least half full? | YES @ BoRed c&o 54
\r\er(X\l

- Container checked 5’
aNRCML \(}( el

- Bottles match inventory []

H AR © SECNN A not obRN @ AN WD
ANENS



V2

e
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IONI

Inspecior: ey 3\ Facility:
A Date: _ \ [%
16. s the first 2id box securea?
-First Aid box checkedg’ @ NO

16, Is the fire extinguisher receiving
monthly inspections? YES \NO
-Extinguisher checked 5} \

17. How many officers are on duty per 1G22
shift? g2

3rd _ ?ﬂ\

18. Are officers performing security eV
checks at staggered, 30 min YES @ Nt ed ® aﬁ
intervals? :

-Log observed I’

19. How many shakedowns are performed Date |\ [/ # _@

on each shift? Q &eﬁ%,\_ Date_\/ct __ #
-Log observed [H S Date t'ZI I’I #
s : “’ACCESS:TO CIIC; PROGRANS, STAFF:, ;

22, Are the following posted? 0
- Current ClIC Memo Y[] N
- Commissary Schedule Y[ NI on TV
- Program Schedule YO N[

- Staif photos YO N

20. Are the following forms in stock on Kites [ ]
the unit? ICRs I
-Forms observed 3¢~ HSRs X

577 EXECUTIVE STAFF ROUNDS ¢

Out

§tafrDate|n Out | Date| In Out, Da;e In Out | Date In
Ward B
G304 [y o4 ie35] F 2o 20 Yol 1025 10.53
DWO \Z/IO . 3._,|2f . Nz ‘ o< Y oo e
NSO T LY T L2 s 21 oS 100 oY
DWSS \Z/ZC¢ 2:30
1)
Yy 1620|040 Yz2)@s .00 .20
. I
NI SRR Yo 12208 13:07 Y 10 [ZE TR os)

"} ADDITIONAL CON’MENTS (including inmate communication):

Mo
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. e
inspector; :f{»‘{éf
7

AREA INSPECTED: INMATE HEALTH SERVICES

- FAcuplIES:. . = =
# Clean? Organized? Comments
Offices & | Yes’ No | Yes’ No
Exam Rooms {p | Yes No | Yes No
Infirmary Beds 4 | Yes No Yes> No
Records Areas / fVes\ No | ;Yes No
Bathrooms 5 Yes No | Yes’' No
Waiting Area 5 | Yes No | Nes No
Is the space available Qgg} No | Comments:
sufficient to perform
duties?
Do other government (yigs;f;; No | Which agen{les and how frequently?
agencies inspect your - ﬂ/v ot Sy fs bl S Ertes
facility? /7 v iy rafev
~ SAFETY and SANITATION

Revne\;v docum ntatlon of cleanmg schedule. /(,/L,{m{« i WG AT
ias (Q’f{ Fiow Ftd poenrv?

Observed D Aot g»ém&fféazzéé

Overall appearance of Excellent} | Comments ceet
infirmary. Acceptable Cflian o0 Grapimnie

Needs Improvement [_] -
Are inmate porters Comments
trained to clean/dispose C‘Ves/ > No O forityy ol o piteclicat
of biohazards per 10- = W//W/“( e o / :
SAF-137 piocde gl s TR
Documentatlonl:] V"“rﬂf’"’["’/'/““” {Z’/”“ //ﬁ
Are clearly marked - Comments:
sharps/ biohazard Y§§> No

containers present in all
exam rooms?

Observed

Are employees Comments:

employing universal O oppsr /szf/f 7/”’%{’& <
precautions per 68-MED- @s J No

182 -

Observe (if possible) [ ]




Inspector:
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.~ STAFFING and ADMINISTRATION

:l'able of Ofgénization:

MDIALP | NP/RA- | RN (3 LPN I Pharmacist ¢
Pharm Tech As# DDS | DDS Asst. | Hygienist |
X-RayTech LabTech '  DietTech |  HIT “A Secretary &

Scheduler (e (i )YOther wioes i i s [ULT

Ay ]’f’.?,(, SN e

Do you have consistent
physician/ALPs?
Yes [V No [ ]

Comments: & TS BT Conow SR

EGK.{jU((Li}‘E WD (o o i

List any vaeancies:
(include length of time
vacant)

Comments: /1 (fACHA~C 40

List any contract staff

Comments:fi'{"(; B it f, & §<E€“‘E'g’ { Priceimim,

Are there any current
concerns related to their
performance?

Yes V] No[]

Comments:

CRATAA STDAS

T b

What is the annual average
turnover of nursing staff?

Comments:
[ el

What are some of the
reasons nurses leave?

Comments: i +dvieg 204 WL Tol  Wlaeieing

i Z '! Ad
@ ntorfly

Aoy T SR T DAL TGS ol TR
'f?@;?-’f/tg/r
Nursing Overtime Average OT Usualiy mandatory or
hours per month: | voluntary? vAuies _
VAGALS I cdbS YOS I ol oGt
A S THIA MADAT o oy
Do supervisors work late Yes’/ No How often? ric siv siphvlis
shifts to monitor operations? . AN AT
Do interdisciplinary meetings | Comments
occur with departments? o BRI
Mental Health ‘Yes) No
Security o, M OF 7t AS
Education SHAAMLES © Ol S0
¥

s & i
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Inspector: (770 Facility:
Date:

Is information provided to

. . , ) AL ’ i} X
:sgwhn;flt?: srzg;r;g%:aciw Qe%f" No WNDIDGUL vis o sT dsAnand
care?

Do nurses notify medical | .. Comments i s
prowders of non- ({es //No al B0 B wT
compliance with — . y
medication? gzus;;;,( Pall; ek s Pl ba
Are inmates educated when | ... How? <&

I

. Ay
changes to their treatment |(Yes/ No |-riip o
plan made? el

Are inmates with special R Types? Wi (D £~ WM Liamor ik
needs or infeetious _ Yes /NO [0 o (,mm,.é { [y, LS (,; e
diseases provided with ‘,3< o / k

education/counseling? N rany CD et it o ,:_., vty g
How many inmates are in Total all clmlcs?
Chronic Care?
In any clinic?

HIV: 5 Liver(HepC): /O Cardiac: (/{  Oncology: PPd(TB): }

vy

Pulmonary: 7 Diabetes: | Lipid: .5 Pain: |

&S
[P AR

A . -
Gen Med: “3)‘{ Seizures: 7,

Each inmate on the Chronic How developed? Linciovtio B DL
Care caseload has a plan of
care that specifically
addresses their condition.
Is there a backlog among 1 How many?
Chronic Care clinics? Yes (N’e}

s g

@/Chronic Care inmates who Percentage Comments - +{vu .
are no-show/AMA G50 Aus | A Cleenes Tiew e Aot
i

What measures are taken to | Comments: {35 Towe ¢8655 878 Tvs maes
ensure compliance?

Are Patient satisfaction
surveys conducted? e a1
{\Yesj;‘ No Qo

i
e g S

e
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Inspector; G Facility:
Date:

pi ~ a4
Zl(:siss months) 50 J oo A e
Informal Complaints | ,
(last 6 months) Je | I oags :
Nurse Sick Call P et
(from Health Service VN (Q/JF?/ o/ v
Request) btln Al Larse. pof oo contedvants bt 3747 Thr7
Doctor Sick Call Nl < B s
(from nurse referral) & ‘qu p
- (9 feom V"‘J\ ot
Outside Consuits ) % 0
(from doctor referral) 2 et o AP 1t £
,«z/ i/,"i///f *{/g/@/

Is all medical and dental How long for repair: | p
equipment operational? ?M e
Any specialized or Comments
additional equipment
needed?

How are records kep
secure to ensure
confidentiality?
Observed
How soon after intake are | Comments: *Wiﬁf—;u;z.,é" B
inmate medical records '
reviewed to ensure
continuity of care
between facilities?
How frequently are Comments; vin  OCCURS
patient records audited? |- foan viSvTS, W cenuinediens oof GOl Grac s as
Is staff training When? o 0000 : Process?
conducted related to ' (i el Ecliry sfion
patterns of errors
identified by records

AL Oy

'

audits?
Are targets for improving
patient care set for staff @ag/ No

to achieve?
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Inspector: [l Facility: __ ¢/
‘ Date: __ ///e/74

How are staff trained on Comments: yjaw St dridensfa o, iy L/n/m;;; ./
departmental policies and |0 or tolwn occvinpess e ‘
rocedures?

How routinely are nurses | Comments: ( Ppivcott Onpuedly

roduired o demonstiate | g ction o1 erk vndimnef ) OB 1t i

procedures? — oiChpusr & dendl Geltlon, rocles

What opportunities for Comments: .

continuing education are | Huwcd o Ludees Credd Of Snfiuis

available? VD 2 oyr,  PEWIHMENT CORTIED | (0 Hassas

8 Thaln

Does staff receive How Often?

training in emergency . Dun sy Scassae

response and [fes ) No Lok, v

equipment? Are drills e’ i

conducted? ~

What is the response time

to emergencies?
Expected Deaths 24
Unexpected Deaths {
Suicides &
Homicides 7
MRSA Cases ("

i Qf !f{/«. [

roid s on
WA ook

i §f f?’

« Soriaa ey Sobnd. 18 st ff! ey




Inspector: __ o s\CL

ClIC: Ohio State Penitentiary|66

Facility: OSSP

Date: VA

AREA INSPECTED: MENTAL HEALTH SERVICES

Clean? Organized? Comments

Offices 4 73
14

{Yes‘1 No (Ywes) No

Conference Rms ) (Yes’ No ‘es ) No
Classrooms /’/ @esf No Yes No 4})%5;?,9@?/;43 g‘}'g,{,«"/‘-/ Fhawrt3

Records Areas

Describe number of crisis cells and location:

3 5-6}_4‘\_3__ L_QJZ/()’ ; 2 llVie /201/\»(9” -)Cb;,,- M{‘/‘Cigé'w_r\/c,ﬁél;‘f\ ﬁ)l}y

Yes~ No {;/es No

risis Cells

How clean are the crisis
cells?

Excellent | |
Acceptable [
Needs Improvement [}

Do crisis cells have clear
visibility?

Do cells have protective
secure screening on the
windows and are they

intact?

Psychiatry

Independently Licensed Non- P

Psychiatrists/Advanced Level

YES NO

Providers - D Lssiste Ty
Other staff (non-clerical) Z
List any vacancies UL

List any contract staff

/] HIT
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Inspector; __Chea S\ Facilty: _ (CS\Y o

Date: (WAL

MENTAL HEALTH SERVICES CONT.

Total Caseload # ‘30 Non-Psychiatry Backlog?

— >
Psychlatr.m Caseload % /L Backlog?
Any inmates on mandated # ' Types?
medications? o
Suicide Attempts (since ‘
January 2011) # , _ &
Self-Injurious Behavior L Spowliin D VAT AT e
(past year) # SONE S SooUmng wdo (e
Inmates Transferred to RTU # | b Average yait time per inmate?

# (r[r?s; ?'x Response Time? Backlog?
Kites
S5 Z¥~4?Ay; Mo
Referrals : 2 Omp
¥y (4 Aoy i @ v
Informal Complaints
i Z 7 doys 2
Mental Health D00 ast Uiy 15 Asfegsend
Requests rous NG | A ALOsT)
Segregation Rounds Frequency? | lssues reported? Assessment post-seg
Lttt Corleh i lacement?
IS N O U WA s
7o r’@
PO A
Time period for initial psychiatry 2 Lome {W{ AL AT s
appointment? v gu cmm.c, [ & opn 4 O1 ALy
What information is provided to new
inmates re MH care? ore adoﬂzm o7

SIS PREVENTI

What strategies do you employ for el (el diiplic ,
ctisis intervention? H laphrade ation S o, g i il e

i rw ki Lt g8 ’/fﬁ/xé/p :\
Wl?a_tdm;easures are taken to prevent (ol Che oo < Al's \\
suicide?

Al WS <(E v or oAl o addettg Gitsiy <



Inspector: __ (miene X

ClIC: Ohio State Penitentiary|68

Facility: _ CONW?

Date: \WALS

MENTAL HEALTH SERVICES CONT.

Have restraints been used
on any inmates in the past
six months?

# on MH
caseload?

Type of restraint?

Total #7?

Yes @

If yes to above, how long

How often are inmates in restraints

were inmates in the NA checked by staff?

restraints?

What type of training do Describe:

staff receive in regard to 9 Je (6 Jpomtinci

restraints? /i r\.u\/zc © S 7
/rlww C{{

Have any injuries resulted
from restraints in the past
six months?

What is the system for
maintaining patient and
record confidentiality?

Example?

C.{_;:Mfs f({ué}-‘\, /e cJCQgQ

How do you ensure that
mental health information is
kept current on DOTS?

L/?lo’f%@f (Jimum—J Cr fom
Jy oxbimep I lon pditad

Is the MH caseload list
distributed weekly?

a:_./’wu w3 o gt o v awd e d

Who receives?

7 2trprme

Do interdisciplinary
meetings occur with the
following departments?

Describe:

mﬁ(ff 7""’“’4“95 4 ,/Jﬁr'_,y»/;_;ﬂv ”Jy@:

No

how frequently are patient
records audited?

Medical
Security @ No
I
Education |Yes No ”éfr-{.j W‘—éy{,y [T o) ﬁﬂ-&i‘»ﬁ?
Outside of the QIC process, Describe:

k) Lt ‘(J Ve
E’/@f%u., .

RN S Y




ClIC: Ohio State Penitentiary|69

Inspector: _ (22 i@

Facility: O
Date: \

MENTAL HEALTH SERVICES CONT.

What actions are taken if
errors are revealed through
the audit?

CovvaedeR by <« /iMeioass ca tQonds e
sloved w/fhollen $506 oS0 ofuas R

Are targets for improving
patient care set for staff to
j ?

What evidence-based MH
programs are currently
offered to inmates?

Example?
L)M-/F)(/ym/'d 7ip vt by _F ot

V/Lm-k;‘uy forr o C/\u»»ﬂ-i—»
/?/L};«’.{‘ C,f._cz.euﬂ/;y N’*-t..‘.) C—/L_.p); REF-Y

Any additional programs
offered?

7Y Messol feadlh ﬁrcyrow

How many inmates
participate in the programs?

;/é N YY [y,

il



ClIC: Ohio State Penitentiary|70

Inspector: (\\ ,51,(%\/»@’\/’\

AREA INSPECTED: FOOD SERVICES

Facility: ng
Date: [~ 7~ [X

What is the atmosphere of the dining

Excellent [ ]
Acceptable [Q/ e\ o bpoiin,

1 il Calm [}
upon entrance? Tense | |
2. How many staff are assigned to supervise ~~%'—
inmates in the dining hall? \2%”\
3. Menu on the day of the inspection. Clicenelgnr /P o2s o
Foddos, Sue it G rised
4. The inmate meal rated: /Excelleni [] Acceptable | | Needs Improve
P»W/ o Lo et r‘o/ﬂw Jpecr— J eCltt iy wrppelloiir & //aagu\,«: Vm%
5. CIIC rated the meal: Excelfent IB’Acceptabfe ["1 Needs Imprcve[ ]
6. Are groups of inmates predominateljmjxed
races or segregated races? W”"*
7. How clean is the dining area? | Excellent []
“Acceptable [
Needs I e[ ]
8. What is the temperature of the food in the Siiltem atw| - Before oo “-During | i After
serving line? Lhaeslorager F7 220 NS
Vol or oo | 7P W
‘ .| [odubes (& e | D
9. Are trays scraped in a different area frofr~._| YES NO

DRC Food Service Administrator?

) Needs Improvel ] Ww‘,z&ef,, A m/ﬁ@rmu'm Cele~
11. Does the equipment appear to be clean? {YES.) NO ’
12. s a chit system used to issue tools to \ﬁl-‘:'fj NO Lo o [ oot Loy
inmate workers? S7 e b ol v
-Chit closet observed [Z~ i oA PG
13. Is the quantity of the food served according YES NO
to the menu? e
14, Is soap available in the inmate/staff dE? ' NO
bathroom? e
15. Are knives issued according to procedure? ES NO Ogloiec do Leg
If so, are inmates supervised f{ MO "/W
46. What is the date of last fire equipment "DATE: f""“""ﬁ 7 0l
inspection?
-Extinguisher checked
17. What is the date of the last inspection by DATE [z € -2 ZM %@w}
health inspectors? < ,}MM
Did the facility pass? /IKASS ) FAIL 4 mbner it m
18. What is the date of the last visit from the ek ,,7 f(»sfo«':%k, K C el

/;\624] 2002,



ClIC: Ohio State Penitentiary|71

Inspector: Qfﬂl‘)\l\l&ﬂ"(\
N

..

Fagility: §'2S§£

Date: _ j-4-/3 _

Are there open trash containers near food
ti r dish wash areas?

19. Have there been any recent concerns YES gi))
regarding inmate heaith issues due to food? e
Are 72-hour test trays used? YES kIzlS)
20. How often is the cooking equipment A =
sanitized? A A g T 3"7!,41/%
e o ey 7 () | koo bt
Jarttean
-Log observed [] NN 7M4Iﬂ e Ok e Lo, /‘;r‘cm:)é&
22. Monthly Inventory and Usage Report ' ° YES NO WG ol /J:"
Maintained? (\ Neazmbrer o
-Previous month log obsetved Iﬂ/l\%\ym\[y( MWMW/’ { “’/W
23. Are all chemicals secured? (Y!E‘S) NO Ao I
-Log ohserved Syerey et Gt Aol
24, Are the surrounding walls, floors, and the YES NO .
receiving racks that hold washed meal trays Q;;,,
clean and sanitized on a regular basis? -~
25,

36.

MATE W
How many inmate workers are assigned to
the food services department? /\//

26. The number of appliances? Freezers- | Coolers- 2. Grilles/Skillets- 2.
Ovens- 2(owillKettles- ¢
27. Are any appliances in need of répair? VAIER 0vern (el Coutes -rie V7]
-Service Call or work order requested |- Al Skl A= = iy e ovoler, el
28. Are there any standing puddles of wateron | YES (NO ’
the ground? _ -
29. Do the coolers and freezers appear orderly @9 NO
and clean? Is there ice on the floor of .
coolers? YES  (NO 3 o B0 T e
30. Is stored food wrapped and dated? C’ES ‘No bied | /2 ¥+ (72
Storage shelves observed -4 Segrne v L (7
31. Are containers of food stored off of the (Yff) NO
ground? e -
32. Does the shelf-life of non-perishable items YES @E)J
exceed 90 days?
33. Does the shelf-life of perishable items YES ( NO )
exceed 7 days? . ‘
34. Is a safe distance maintained from the top C'is) NO
of the stored food to the ceiling?
35, Are dishes/utensils washed/rinsed at YES! NO M bltr éom e ot
appropriate temperatures (wash 150 ;_,), Fres Leow v‘o/rf/a it
degrees/rinse 180 degrees)? ] w Firel fCeiae, Iy pip, Lidgt o

O5F ~ Mo =T pmett W oHers

37

How are inmates selected?

i_i\

Bz wnlbim MM /)ﬂj



ClIIC: Ohio State Penitentiary|72

Inspector: CS\/WMM\ Facility: _¢ 235/

Date: __

38. What is the monthly wage? i “{;‘X e o — RO 0 ok
39. When do inmates receive performance “YES NO

evaluations? F\\

Are raises available for good performance? YES "NQ.__
40, Are all inmate workers trained regarding 9‘% NO

proper hygiene?

-Forms ohserved [ ]
41, Are all inmate workers trained on proper YES NO

handling of equipment?
-Forms observed []

42, Are all inmate workers and staff wearing WES NO ™
hair nets and gloves?

43. How could the current program be A Thig drvme of Gewr, bnky & oo Slafdt-
improved? Sppmnilirn Stafp Cdvrilipe.,

44, Are incentive prograiﬁs offered toN ncrease
inmate participation?

45, How many inmates parttc;pate in the
program(s)?

46. How are inmates selected?

.
47. What is the monthly wage?
48. Do inmates receive performance YES NO
evaluations?
If so, are raises available for good YES NO

performance?

49, Is the trash dock free of odors, loose YES @ Etrrr Lot Ww
garbage bags, and bugs? '
50. Are there any current pest issues? YES Elj.) Exitr n fne ke Orrda
. ﬁ?ir A .

51. How clean is the dock area? Excellent [ ]
Loading dock observed [ﬂ/ Acceptable [ |
Needs Improve[ }

ADDITIONAL COMMENTS/IMPROVEMENTS : Cotans oute! (/(
e Ohw @W LM(/,—( [ W% & C,Q/W/,O’t/*u/&/ / Mﬂé/'

&c@q\,&u\ (2 e AT =] e

MO /)/L&M[ /Z&vmw ' Mot (Qeteof (2 -v2- 2eis

L Spiaien o e/ gl ¢ &‘W%



ClIC: Ohio State Penitentiary|73

Inspector: Sﬁ 3 Facility: S}SE

Date: Joh. 2

AREA INSPECTED: RECREATION

inmates, including those with @ NO CIocy O bai s
disabilities? - punzkes (€ oo
2. How many hours per day are o My
inmates permitted to recreate? Bl W ogks, S nours O~ Lopm
3. Example of typical recreation/yard schedule: * pe weeic
Morning hours: @ -~
Afternoon hours: __ @ -_ : N/'D‘
Evening hours: __ : - .

4. How many inmates/housing units b _
are permitted to recreate atany one |y 45 % inmakes | (2 inside || ourSide }
time? AL on faheg

5. l-:‘ov: n|1|any inmates are involved in |« p1 00 Program — 46's coarm cpt guidarS
the following: _— . .

g ™~ ArtsiCrafts Program-= gao - SUpPiRA ke 1o Sk
2 A3 {

tee DV O vy

6. How frequently is recreation shut Rarely ||

* down due to staffing/unexpected Sometimes (2-3 times perweek) [] N/
issues? Frequently (3+ times per week) ]

7. Describe any obstacles to inmate
access to recreation:

~ gRaur i Larel | e apaup meatieg, ¢,

Ui bedd e et (e, o

8. Where are activities posted for
inmate information? B" ™

How frequently are they updated: |
p Lol Lor - Pnc\\a’\z t:\cxa@% A Conr R fug

9. Does recreatlé\h équipment appear
to be clean and in good working YES/ NO
order?

10. What equipment is in need of
maintenance?

Nore 5 Negd SOMe A khealla / U ropen g d
Peplace o

14, How many staff are assigned to gt (&)

T Sral- -
supervise inmates? PSRRI Q[C( Super 130 T30

W/ Leska pggvl {foe kel 8
(e .

et S dogs Frmifai spofie,
ose Two P e dels
’ SN vy

VS mcm%m

12. How many inmate program
assistants are assigned to the
ion department?

intfroduced?

& ey W rorinG

14. What are examples of

unique/innovative recreational prse tectd reCovena ol ‘“"Wﬁqk <

opportunities provided at this ks ol e

institution? proviy Tous toonteSE
e IR \S{Q\W




ClIC: Ohio State Penitentiary|74

Inspector: \)‘% Facility: _Csw
Date: __i/1/413

RECREATION CONT.

15, What inmate-led recreation
programs are available at this
institution (ex. aerobics, Zumba)? Apt? Coy pgroos

” (PO ruefi)

Leius
Nf& C&K'\ cerim dey AENS E\rzx](fﬁl (LARN
J

Plans Lo using VSt ot Yoo e Mt

16. What incentive-based
] health/wellness programs are
provided at this institution (ex.
Biggest Loser competition)?

17. How often is the selection of o . ] AR
movies rotated? ¢ninnes ey | Number of movies in rotation: \.DW\z\"\e/,xip T 5 e )

relociAL

18, What intramural sports are available at this institution:

pAR s

. at are the top concerns inmates express about recreatio

19, What the t t hout recreation?
a. E‘f‘ﬁ‘b\/f[)\(\g Lo Pvusies ‘
b. (o:'\i%arf{s rempUents N ( 120 fevben pRe LRI ) i Supplues, puidle beoihas, Al
C.
d.

20. What activities or equipment would | betmdr loie, ko UL VIGE . Tome,
improve recreation? RS I

For— ORI AR

Describe Recreation Facilities:

. e G baeadl R
Fowrs pod s g pec colls | uof OXBI05E freall, peit vp g

Fads black s 4 edes A feg st

Additional Comments: LAY




ClIIC: Ohio State Penitentiary|75

Inspector; Facility: _ (%p
Date: _ i/7/z

 Physical Activit

Aerobics .

Frishee v

Handball v

Jogging v~

Wellness Programs v

Yoga v yides

“Caltur

Cultural Ethnic \/ Phereie Yasty
Events phorrtin (poetndl Of:‘*}
Crafts v AN TA Y
Sign Language — g °©

[Special Events
Inmate Health Fairs

+ Frentowy Laer ques




ClIC: Ohio State Penitentiary|76

Inspector;__J -t Faciity: _ ST
Date: _{/% /12

Aerobics
Basketball Intramural Bleres Sarvied 1eny \,La(.@xja
Bowling (Rubberized Balls) | =~ —
Bean Bag Toss s
Exercise Bicycles —
Football Flag —
Frishee v
Handball v
| Jogging N
o
v

Soccer Inframural
Volleyball
Wellness Programs

Yoga

“Cultural Eth
Crafts \
Sign Language — -

vent
ArtiCraft Shows e —
inmate Health Fairs — —




ClIC: Ohio State Penitentiary]|77

Inspector: ?{;X\)\

AREA INSPECTED: SEGREGATION

. Inmate Count

Facility: _ (OO
Date: _ v J1 O

2. How many cells have more than two
inmates?

. What is the atmosphere of the unit

4. How clean are cells?

Excellent 1
Acceptable [X]
Needs Improve [ ]

5. How clean are haliways/rec areas?

Excellent[ ]
Acceptable
Needs Improve [ ]

6. How often are inmates allowed to
clean their cells/ toilets, sinks?

# of crisis cells

7. How many of the following are Tollets— ©
inoperative? Sinks — ©
Showers —
8. If any of the above are inoperative,
have maintenance work orders been YES NO Q\}/P\
submitted? .
9. How quickly are maintenance work YACINT O8O
orders completed? ]
10. How clean are shower facilities? Excellent ] 3 .
- Inmate porter asked [ | Acceptable X Soa S
Needs Improve [ ]
11. How often are shower facilities Every shift [_] 3
cleaned? Daily [ ] FOEO SN
- Inmate porter asked [ ] Weekly [ ]
12, How clean are crisis cells? Excelient [_] TS OO RN

Acceptable []
Needs Improve [ |

13. What is the room temperature?

Acceptable D
Too hoticold ]

14, Are the following all operational?
- Phones
- Laundry Facilities
- Drinking Fountains

Ice machines

ow many o e roliowing:

- Towel on floor _Aich oy ReLD

" Cell window obstructed _; oo

YR N[
YH N
Y-EN

Y-

|

Cell door window obstructed _ 330N,

Material in lock __ claah 0ok Ve o

- Clotheslines [

- [Inappropriate pictures __ ~oONO&

Material in cuff port _3. ) oesy W)
Graffiti NS




ClIC: Ohio State Penitentiary|78

Inspector: e N\ Facility: __ OO\
Date: AWA )

SEGREGATION CONT.

15. Are cleaning materials kept secure? SN, O
YES  NO Aot ber
™ O

16. Are appropriate cleaning materials in
locked container and at least half full? | YES NO
-Container checked []

17. Is the first aid box secured?
-First Aid box checked [] YES NO

18. Is the fire extinguisher receiving
monthly inspections? YES NO
-Extinguisher checked [ ]

19. How many officers are on duty per 1=t
shift? 2M .
3rd -

20. Are officers performing reguiar
security checks? YES NO
-Log observed [ ]
21. How many shakedowns are performed
on each shift? \/
-Log ohserved [ ] ’
22, Are individual log sheets maintained

and up to date?

* Meals Y % N [
« Recreation infout Y N[
« Linen/towel exchange Yy[4 N[
¢ Razor issue Y % N []
* Cell cleaning Y N [
-Log observedﬂ‘
23. How often are medical rounds Toni @R(‘J(\ 3y
conducted?
-L.og observed ﬁ
24, How often are mental health rounds ‘DOL\\\\ A /\O \ /o‘ \/% Vi
conducted? . .
Log observed [ SWGOV YA

25, Is the current ClIC memo posted? ™
: YES @o) o~ ™
26. Do inmates have access to the | /—~. Describe:
library? YES). NO TSN

27. Do inmates have access to religious Describe:
services personnel? YE NO VASERD T WOORY




ClIIC: Ohio State Penitentiary|79

Inspector: _ SOW N

SEGREGATION CONT.

Faciity:
Date: WAL

O

28. Are the following forms in stock on
the unit?
-Forms observed &

29. Are the following available on the

unit:
- 5120-9 series of ARs Y[]N St
- 56-DSC-01 Y % N % > ke L@am (
- Inmate rules of conduct Y N O
- Pen/pencil yO N[O Se«cj Pen
Staff | Date | In Out | Date | In Out | Date | In Out |Date| In Out
Ward 12 AV . . \2 I R -
I 423 | 4so o0 ool ss [Haplves |20 |2 v 25 1632 S
DWO \2 YA \ .
ho |z Ve i eyt i Trohoiiz fjuos Y ool e
DWSS |-
Y, |20
s , 12 ]
Zi e zedisie] frp [eeo e
Major 7 - - . ot . e
) V”/Lo el 7 Mo [ai]iziol ‘Z_/Z&o OO [ 249 s?’/;‘3\ iy Z5] [y Sl

ADDITIONAL COMMENTS (including inmate communication):




ClIC: Ohio State Penitentiary|80

Facility: alds
Date: L2720 =03

Corrections Analyst: (. s fieoon.

PRINCIPAL INTERVIEW

EDUCATIONAL PROGRAM EVALUATION — Feedback to Principal

6y CHUC!CLASSROOM REVIEW i )
1. Overall, classroom management and | Exceptional [ ] Crraidcrin Hhe, ﬁ“‘"‘f Yo o7
student behavior were rated as; . Acceptable [47 ¢ Frav ‘W"””’l?fftﬂ Sty it
Needs Improvement 7 ,a/fr_w&/ffzp)‘/) of <& lenahlira .

/ld’m L(D’Uf'-l/ﬂ#tlf/wﬁ%i—‘ .

2. Overall, |nstrucyo al strategi ES and Exceptional [_]
t,(mw»clua‘i’zmt@ / gxxwul’?a_/wiw 3:(,( L()

teaching methodsiare rafe edas; . ... | Acceptable Ef’.cdwe,,

alacti s Locctifen ey e ./ﬁ_z‘,,( fo.#| Needs Improvement o ﬂa/bﬂw‘/’m \
3. Overall, classrooms wefe apgropriate | Exceptional [ ] e p/wwm o azu,mmm /

in size, acoustics, lighting, aacdbefne | Acceptable [] — rmeancncs aeq Ol dorne. Togpnla
S .
d&x{faj Aé’/ . Needs ]mprovem.ent E"”"“’TLL e 'éga,dda,ﬂ o A Lo /:k’

[ClIc:POCUMENTREVIE]
4. Overall, lesson plans were rated as; ' Exceptlonal D

/g,& v /(/ o oot e Acceptable [} ;()’726 “

Bl i rpere gl i Crepptavernond—| Needs Improvement [(— : e
5. Overall, student educatlonal goal afreements were Exceptional [ ] 2/ 7
. ~dy

rated as: y/ Acceptable -t .
bl 5-‘1_: L, 2
: 4{&:’42#“ e 2| Needs improvement []. ‘ /}’Zﬁ,

EDUCATIONAL ADMINISTRATOR INTERVIEW - Input from Principal \j

HSTUDENTPOPULATION \

/. Prlnc;pai(s)/Asststant Prmcapal
'| _£__ Teachers (Agademi}, C-T, AJT, etc?)
_o_Guidance Counselor/Educahonal Spegcialists - 2

_ ¢ Othemfdevaten A)o:mlw

”6. Current educational staff

Posillon’ Nofrninat & I};L,,J’\M// 7—’

7. Current vacancies (___/ fotal) o
J N

8. What is the average or approxtmate i’ - Academic —~ &)
student/teacher ratio, (3 Career-Tech— NA ~—  — ;o -
Lo/, ()r:r Bt P | Other— Boarrity” &)

9. How many certified inmate tutors?C) Acaujé mic — N
Caregf-Tech —
10. What initiatives have been
impfemented to increase access to Cpppe_, R OSF iu,b{ /’J neca‘zwd\ -
Y/ M(,ZH,O\ naiiopl. @ rast
— L,/o».uf),,(}\ Lk, s

educational programs?
‘/ (M}Q/MN‘{.) nfcm( (;/‘z;":l:"d’ —_ /D /q’ﬁpq

11. Describe education delivery (method X
fe.

: &7)!}(

,7/‘;63( -




ClIC: Ohio State Penitentiary|81

I L1 b

Correclions Analyst:

Facitity:
Date:

25 P
F- 10~ 1R

S TAEF'PROEESSIONALIDEVELOPMENT!

Describe opportunities and support for staff professional
development, such as
¢ Membership in association, trade, or professional group-——-

12.

g }adzf/: v& of

+ Attendance at association, trade,professional conferences —| .., fees pf’MQ Gie. ten u»& <)
« Tuition support for continuing education or development —— 14+ ikt potd
13. Describe opportunities for internal evaluation and improvement,
such as
«  Principal evaluation of teachers—— FMV’LP s anvnd s Y yane, ‘9’“6'““2 ‘}“‘“N by taehon.
« Informal peer teacher feedback - aene.. Grechos cavppcociafped o o /‘W””” A o i
o

14. Describe system for rewardmg/lncentlwzmg connnuousL

o Conditer ar
prOfeSSIonaI development 7/(/)1 94\} l:]«}ﬂ/)&lwcf ¢ 07\)@)AJ(€:31“?J)«‘(’{ULZ

ty' staff on duty in the area during programmlng?

.Is se

\\/D,A<ﬁ(;:;/’ Fu,h ooy P e
Hai ol Woeln

- AV

s )

16. Where is security staff located within the school sefting? e Szt —
17. Are teachers issued man-down instruments? YES) NO
18. Are all instructional materials and tools stored and {YES) NO |- ,@»p,AH( ﬁ?x ’E 714«;;7’“
fo (Lo ¥ | P S

accounted for in a safe manner?

INSTITOTIONALNEEDS'ASSESSMENT

19. Date of last annual institutional needs assessment.

erpearzied Ok

20. What positives, negatives, or other 'take away f|nd|ngs emerged? .

a. - Mum,a,&,p u/zumfyo( )7'\()’147/ 2.

(ltw,rz, Téw/\ ﬁ)xta mﬂzmx .
f’u 2.4 1:/441 { ég

0 A lia @ becrbative. 14449

pod of S,
(@]

b. —-vu/\vn ULLA S 0? 'f'lo‘l‘ﬁm
c. - T‘(b,o.aﬂmvp ' A
PECIALIZED:EDUGATIONALIPROGRAMMING
21. Does your instituiion offer of the following specialized educational
programs; /\/e ij s oy, Frocve—
- Career-Technical Education Sl . GED
- Career Enhancement Programs (5 week modules in ’ /' o
employment readiness, trades, and safety) : GED
- Advanced Job Training (AJT} ~ college courses o ABE
- Apprenticeship Programs '
- _ Cron. ane delocensd) kg
Title 1 (for educationally disadvantage under-21 years) C?’ e Bei], ,p Tk %’6 >

- Transitional Education Program (TEF)
- Education Intensive Prison Program (EIPP)

D;{A,m»ul/{’w‘wlp p‘l/l//ﬁ 1\()

72. What additional specialized educational programs are available?

E: - NoNET

NSTRUCTIONALIMATERIALS: TECHNOLOG!
23. Overall, are instructional materials prowded to every student? / YES NO
24. Are instructional materials copyrighted or teacher-made? Academic - 7> | Copyright date: )
Sopyrghtes Career-Tech /”t f, Qe Copd "(/Z)llb {
25. Describe inmate student use of technelogy, if any. Academic—  ~ AMEQJ

Career — Tech —

28, To what degree Is all techinclogy currently worklng?
TV phovnte dedin reedf .,s(’md bagLounl %

M A (lu/we/wtﬁ

Are repalirs pending?

(il

f():’.(
Lo/ P l,‘—(
( 7y B AT

e/u/)

ﬁ Cormr

< /}A,(/{W ﬂ)b/({f'/"i
gv/?‘-

# ,ﬂﬂw/ee, wl @ OSF %a/zxyf\
(/1/4/2\?/ C‘/’\J a A

2402 l’)[)) 9.5((!/7)1 [

ceated 6 L ¢,,
/;)‘w«rnaj&ﬁ (‘Lg‘)

GED ~ Zu/// ij

FLo (et

P e Ao ,
Loll /& /\,,(’/é)ﬂ/(ld/{/- e eend,



ClIIC: Ohio State Penitentiary|82

Inspector: £ [0, o, Facility. _2¢5/
Date: __ [~ (013

AREA INSPECTED: LIBRARY/LAW LIBRARY

Does the area appear to be clean and
weli-maintained? @ NO

2. Does the area have attributes of an N A aw nv;-/(i: 70 anu py ﬁm
inviting environment? YES NO Do § i hduing it
3. How many computers/typewriters are | __PCs How many arg inoperable at
available for)inmates"use? NA ___typewriters | this time? ? i Work
o oo dronatin Acne Thair ovny Lo cartibon orders submitted
4. Describe the resources that are Lodiancinm —soneooidin U qacion fue i Y
available electronically. A/pA/E ,?jjf /,:z L,,«w’jmhp /. A
5. How often are new materials added to What are your sources for
the library? — CopSenccorestsy new library materials?
- Lo 4,,,{11,3;5* o{ﬁ Aoradisn 4 mmz’é., fponcitagea
6. How many inmate workers are What duties do the library
assigned to the library/law library? /}L\ aides fulfill?
N ~N A

. What is the most frequent-use-of the A / - ] (D obon tit el
library by the inmates? / Z ﬂ»ﬁﬁfwﬁmu g Peo iz

;)Pﬁn_%awa? Zvaﬁm o /;‘76,@ (-)th}”’(‘f‘{ /7,79 e ifo
8. Are library services available daily, ] e réjwmﬂ/sf o
including weekends and evenings? YE%O ,A#AELH )mdu,m\d) ertielo.

9, What is the minimum amount of time
that most inmates are able to use the NN
library?

10. Is there a cap/limit on the number of Cap/limit #:
inmates who may use the library at YE?<NO N A
one time? S ,

11. Describe access to library materials v - ' el b
for inmates housed in special o fon? ALY prrbenclingf erreclee O

management areas NA q,fx_z{?anw

12. Describe initiatives to maximize — ﬁ{{ch s /ymjuu Do i s . M ,/,L/jo,hp
inmate access to the library and/or
reading materials.

P //”LO%//Z’ T V C/[’l/i/p/)U/Q . N .
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—_ ,aj‘,\//p ff&-rdjji 'fﬁ(o
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. Are DRC Administrative Rules (51 20-9‘ Fhnmcph, antiadfocet N
series) available to inmates upon @@ NO |oyees. 7o oL @odeits
request? PIE cos il ;zué /me/s Rat! PIR

(
(g 2t \,6,31 L DRC — )
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Inspector: __ A from, Facilty: __ 0557
Date: L 10 L3
14, Are forms on hand to allow inmates to , Is there assistance (from
file court actions? @ NO | whom) available to inmate
in completing these forms?
s i P v,
15. Describe access/tqiegai research ’ -
resources (e.g /LexisN@, Westlaw) Orocr ) ndeats
k\<*74 f(l/(/nl /Kf -

16.

How many computers are currently
equipped for legal research?

. y y
‘reentry section’ of the library? What

#o fo‘ﬂ/ );,vm@?[éa/,

P 7’7( @V L

J/ / pfor Tt

O AU, Dﬂ(/ézj (S5

= M—fﬂ)

types of mater{als and specific s s fl/VV'CﬂufrA
resources are included in that part of J% o ¢ _ ol
the library? LG [0 5 J‘/\—Z“‘_‘ j e ZN -
i~ JMMD Aeserecee Rt w”‘ s 4701’0& o A "’fg e M L, Kmﬁ
(&” (Luffw, N {;HA? e e ‘/1;47«, & (,

What resources are available to teach
inmates how to prepare resumes,
cover letters, etc.?

18.

/9(. ' d,//!"ﬁ s S

19. What specific materials and
resources exist related to
employment, companies, and job

searches?

/ﬁgmﬂ/ d/é/lf Y

20. What reentry resource information is
available to inmates on a county-by-
county basis?

La

A

21, Describe your library stock of post-
secondary educational materials and
texthooks and other expository text.

n m\a;{‘/lﬁv\_

Nﬁ(;’/&{,ﬂ/ﬂ t’?/) 2)
[ feertqo mu‘fl A

%oﬁ/@’

f,)u«y\/
b 2inddrennlt,

22. Describe initiatives that encourage _
literacy/reading (e.g. book clubs,
reading circles)?

o s CEp 6(’13 preton

([#0e ?/cj/u . wfe,d
[ @o-(u Jﬂ /}'[W 7)2 7 [/("X/‘Vi./nt‘ AN

U

23. Describe the African-
American/Hispanic/ethnic section.

WZ XA /544,
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C. GLOSSARY OF TERMS

A

Administrative Assistant (AA) — Staff member who is an assistant to the Warden and
typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB
appeals.

Adult Basic Education (ABE)/Literacy — Literacy classes are for student with reading
levels at 226 and below the CASAS. The ABE/Literacy Unit consist of two afternoon
sessions. Students attend school approximately 1 ¥2 hours each day on Monday —
Thursday. Students work individually or in small groups with tutors and focus on
improving their reading and math skills. All tutors in the ABE/Literacy Unit are
certified through a 10 hour training course.

B

Brunch — Served on weekends as a cost savings initiative.

Bureau of Classification — Office located at the DRC Operation Support Center
responsible with the ultimate authority for inmate security levels, placement at
institutions, as well as transfers.

Bureau of Medical Services — Office located at the DRC Operation Support Center
responsible for direct oversight of medical services at each institution.

Bureau of Mental Health Services — Office located at the DRC Operation Support
Center responsible for direct oversight of Mental Health Services at each institution.

C

Case Manager — Staff member responsible for assisting inmates assigned to their
case load and conducting designated core and authorized reentry programs.
Cellie/Bunkie — An inmate’s cellmate or roommate.

Chief Inspector — Staff member at the DRC Operation Support Center responsible
for administering all aspects of the grievance procedure for inmates, rendering
dispositions on inmate grievance appeals as well as grievances against the
Wardens and/or Inspectors of Institutional Services.

Classification/Security Level — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

Close Security — See Level 3

Computer Voice Stress Analysis (CVSA) — A device, which electronically detects,
measures, and charts the stress in a person’s voice following a pre-formatted
guestionnaire. Used as a truth seeking device for investigations.

Conduct Report/Ticket — Document issued to inmate for violating a rule.

Contraband — items possessed by an inmate which, by their nature, use, or intended
use, pose a threat to security or safety of inmates, staff or public, or disrupt the
orderly operation of the facility. items possessed by an inmate without permission
and the location in which these items are discovered is improper; or the quantities in
which an allowable item is possessed is prohibited; or the manner or method by
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which the item is obtained was improper; or an allowable item is possessed by an
inmate in an altered form or condition.

D

Deputy Warden of Operations (DWO) — Staff member at each institution in charge of
monitoring the Major, custody staff, the Unit Management Administrator, Unit
Managers, Case Managers, and the locksmith. Other areas include count office,
mail/visiting, Rules Infraction Board, segregation unit, and recreation. The Deputy
Warden of Operations is also responsible for reviewing use of force reports and
referring them to a Use of Force Committee when necessary for further
investigation.

Deputy Warden of Special Services (DWSS) — Staff member at each institution in
charge of monitoring education, the library, inmate health services, recovery
services, mental health services, religious services, Ohio Penal Industries, and food
service.

Disciplinary Control (DC) — The status of an inmate who was found guilty by the
Rules Infraction Board and his or her penalty is to serve DC time. An inmate may
serve up to 15 days in DC.

F

Food Service Administrator — An employee within the Office of Administration
Services educated in food service management and preparation, to manage DRC
food service departments.

G

GED/PRE-GED — Pre-GED classes are for those who have a reading score between
a 227 through 239 on level C or higher of the CASAS test. GED classes are for
those who have a reading score of 240 on level C or higher on the CASAS test.
Students attend class 1 % hours each day, Monday — Thursday. Students study the
five subjects measured by the GED. In addition to class work, students are given a
homework assignment consisting of a list of vocabulary words to define and writing
prompt each week. All GED and Pre-GED tutors are certified through a 10-hour
training course.

General Population (GP) — Inmates not assigned to a specialized housing unit.

H

Health Care Administrator (HCA) — The health care authority responsible for the
administration of medical services within the institution. This registered nurse
assesses, directs, plans, coordinates, supervises, and evaluates all medical services
delivered at the institutional level. The HCA interfaces with health service providers
in the community and state to provide continuity of care.

Hearing Officer — The person(s) designated by the Managing Officer to conduct an
informal hearing with an inmate who received a conduct report.

Hooch — An alcoholic beverage.
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I

Industrial and Entertainment (I and E) Funds — Funds created and maintained for the
entertainment and welfare of the inmates.

Informal Complaint Resolution (ICR) — The first step of the Inmate Grievance
Procedure (IGP). Inmates submit ICRs to the supervisor of the staff member who is
the cause of the complaint. Staff members are to respond within seven calendar
days. Timeframe may be waived for good cause.

Inmate Grievance Procedure (IGP) — The inmate grievance procedure is a three
step administrative process, established in DRC Administrative Rule 5120-9-31.
The grievance procedure allows for investigation and nonviolent resolution of
inmate concerns. The first step is an informal complaint resolution, which the inmate
submits to the supervisor of the staff person or department responsible for the
complaint. The second step is a notification of grievance, submitted to the Inspector.
The final step is an appeal of the Inspector’s disposition to the Chief Inspector at the
DRC Operation Support Center.

Inspector of Institutional Services (IIS) — Staff person at the institution in charge of
facilitating the inmate grievance procedure, investigating and responding to inmate
grievances, conducting regular inspections of institutional services, serving as a
liaison between the inmate population and institutional personnel, reviewing and
providing input on new or revised institutional policies, procedures and post orders,
providing training on the inmate grievance procedure and other relevant topics, and
any other duties as assigned by the Warden or Chief Inspector that does not conflict
with facilitating the inmate grievance procedure or responding to grievances.
Institutional Separation — An order wherein two or more inmates are not assigned to
general population in the same institution due to a concern for the safety and
security of the institution, staff, and/or other inmates.

Intensive Program Prison (IPP) — Refers to several ninety-day programs, for which
certain inmates are eligible, that are characterized by concentrated and rigorous
specialized treatment services. An inmate who successfully completes an IPP will
have his/her sentence reduced to the amount of time already served and will be
released on post-release supervision for an appropriate time period.

Interstate Compact — The agreement codified in ORC 5149.21 governing the
transfer and supervision of adult offenders under the administration of the National
Interstate Commission.

K
Kite — A written form of communication from an inmate to staff.

L

Local Control (LC) — The status of an inmate who was referred to the Local Control
Committee by the Rules Infraction Board. The committee will decide if the inmate
has demonstrated a chronic inability to adjust to the general population or if the
inmate's presence in the general population is likely to seriously disrupt the orderly
operation of the institution. A committee reviews the inmate's status every 30 days
for release consideration. The inmate may serve up to 180 days in LC.
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Local Separation — An order wherein two or more inmates are not permitted to be
assigned to the same living and/or work area, and are not permitted simultaneous
involvement in the same recreational or leisure time activities to ensure they are not
in close proximity with one another.

N

Notification of Grievance (NOG) — The second step of the Inmate Grievance
Procedure (IGP). The NOG is filed to the Inspector of Institutional Services and
must be responded to within 14 calendar days. Timeframe may be waived for good
cause.

M

Maximum Security — See Level 4

Medium Security — See Level 2

Mental Health Caseload — Consists of offenders with a mental health diagnosis who
receive treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-
SMI).

Minimum Security — See Level 1

0]

Ohio _Central School System (OCSS) — The school district chartered by the Ohio
Department of Education to provide educational programming to inmates
incarcerated within the Ohio Department of Rehabilitation and Correction.

Ohio _Penal Industries (OPI) — A subordinate department of the Department of
Rehabilitation and Correction. OPI manufactures goods and services for ODRC and
other state agencies.

P

Parent Institution — The institution where an inmate is assigned to after reception
and will be the main institution where the inmate serves his or her time. The parent
institution is subject to change due to transfers.

Protective Control (PC) — A placement for inmates whose personal safety would be
at risk in the General Population (GP).

R

Reentry Accountability Plan (RAP) — Plan for inmates, which includes the static risk
assessment, dynamic needs assessment, and program recommendations and
participation.

Residential Treatment Unit (RTU) — The Residential Treatment Unit is a secure,
treatment environment that has a structured clinical program. All offenders enter at
the Crisis and Assessment Level (Level 1). This level is designed to assess
conditions and provide structure for the purpose of gaining clinical information or
containing a crisis. The disposition of the assessment can be admission to the
treatment levels of the RTU, referral to OCF, or referral back to the parent institution.
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Rules Infraction Board (RIB) — A panel of two staff members who determine guilt or
innocence when an inmate receives a conduct report or ticket for disciplinary
reasons.

S

Security Control (SC) — The status of an inmate who is pending a hearing by the
Rules Infraction Board for a rule violation, under investigation or pending institutional
transfer and needs to be separated from the general population. Inmates may be
placed in SC for up to seven days. The seven day period can be extended if
additional time is needed.

Security Level/Classification — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

e Level 1A Security (Minimum) — The lowest security level in the classification
system. Inmates classed as Level 1 have the most privileges allowed.
Inmates in Level 1 who meet criteria specified in DRC Policy 53-CLS-03,
Community Release Approval Process, may be eligible to work off the
grounds of a correctional institution. Level 1A inmates may be housed at a
correctional camp with or without a perimeter fence and may work outside the
fence under periodic supervision. Level 1A replaces the classification
previously known as “Minimum 1 Security.”

e Level 1B Security (Minimum) — The second lowest level in the classification
system. Level 1B inmates may be housed at a correctional camp with a
perimeter fence and may work outside of the fence under intermittent
supervision. However, Level 1B inmates who are sex offenders are not
permitted to work or house outside of a perimeter fence. Level 1B inmates
may not work off the grounds of the correctional institution. Level 1B replaces
the classification previously known as “Minimum 2 Security.”

e Level 2 Security (Medium) — A security level for inmates who are deemed in
need of more supervision than Level 1 inmates, but less than Level 3
inmates. Level 2 replaces the classification previously known as “Medium
Security.”

e Level 3 Security (Close) — This is the security level that is the next degree
higher than Level 2, and requires more security/supervision than Level 2, but
less than Level 4. Level 3 replaces the classification previously known as
“Close Security.”

e Level 4 Security (Maximum) — This is the security level that is the next degree
higher than Level 3, and requires more security/supervision than Level 3, but
less than Level 5. It is the security level for inmates whose security
classification score at the time of placement indicates a need for very high
security. It is also a classification for those who are involved in, but not
leading others to commit violent, disruptive, predatory or riotous actions,
and/or a threat to the security of the. Level 4 replaces the classification
previously known as “Maximum Security.”




ClIIC: Ohio State Penitentiary|89

e Level 4A Security (Maximum) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 4.

e Level 4B Security (Maximum) — The most restrictive privilege level assigned
to an inmate classified into level 4.

e Level 5 Security (Supermax) — A security level for inmates who commit or
lead others to commit violent, disruptive, predatory, riotous actions, or who
otherwise pose a serious threat to the security of the institution as set forth in
the established Level 5 criteria. Level 5 replaces the classification previously
known as “High Maximum Security.”

e Level 5A Security (Supermax) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 5.

e Level 5B Security (Supermax) — The most restrictive privilege level assigned
to an inmate classified into level 5.

Security Threat Group (STG) — Groups of inmates such as gangs that pose a threat
to the security of the institution.

Separation — See Institutional Separation and Local Separation

Seriously Mentally 1l (SMI) — Inmates who require extensive mental health
treatment.

Shank — Sharp object manufactured to be used as a weapon.

Special Management Housing Unit (SMHU)/Segregation — Housing unit for those
assigned to Security Control, Disciplinary Control, Protective Control, and Local
Control.

Supermax Security — See Level 5

T
Telemedicine — A two-way interactive videoconferencing system that allows for
visual and limited physical examination of an inmate by a physician specialist while
the inmate remains at his/her prison setting and the physician specialist remains at
the health care facility. It also includes educational and administrative uses of this
technology in the support of health care, such as distance learning, nutrition
counseling and administrative videoconferencing.

Transitional Control — Inmates approved for release up to 180 days prior to the
expiration of their prison sentence or release on parole or post release control
supervision under closely monitored supervision and confinement in the community,
such as a stay in a licensed halfway house or restriction to an approved residence
on electronic monitoring in accordance with section 2967.26 of the Ohio Revised
Code.

Transitional Education Program (TEP) — Learn skills to successfully re-enter society.
Release dated within 90-180 days.

U

Unit Management Administrator (UMA) — Staff member responsible for overseeing
the roles, responsibilities and processes of unit management staff in a decentralized
or centralized social services management format. The UMA may develop




ClIC: Ohio State Penitentiary|90

centralized processes within unit management, while maintaining the unit based
caseload management system for managing offender needs. The UMA shall ensure
that at least one unit staff member visits the special management areas at least
once per week and visits will not exceed seven days in between visits.

Unit Manager (UM) — Staff member responsible for providing direct supervision to
assigned unit management staff and serving as the chairperson of designated
committees. Unit Managers will conduct rounds of all housing areas occupied by
inmates under their supervision.

Use of Force — Staff is authorized to utilize force per DRC Policy 63-UOF-01 and
Administrative Rule 5120-9-01, which lists six general circumstances when a staff member
may use less than deadly force against an inmate or third person as follows:

1. Self-defense from physical attack or threat of physical harm.

2. Defense of another from physical attack or threat of physical attack.

3. When necessary to control or subdue an inmate who refuses to obey prison
rules, regulations, or orders.

4. When necessary to stop an inmate from destroying property or engaging in a
riot or other disturbance.

5. Prevention of an escape or apprehension of an escapee.

6. Controlling or subduing an inmate in order to stop or prevent self-inflicted
harm.

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations to
review the use of force packet prepared on each use of force incident, and to
determine if the type and amount of force was appropriate and reasonable for the
circumstances, and if administrative rules, policies, and post orders were
followed. The Warden reviews the submission and may refer any use of force
incident to the two person use of force committee or to the Chief Inspector. The
Warden must refer an incident to a use of force committee or the Chief Inspector.
The Warden must refer an incident to a use of force committee or the Chief
Inspector in the following instances:

Factual circumstances are not described sufficiently.

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PR-24 strikes or lethal munitions were used.

W
Warden — Managing officer of each correctional institution.
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Ohio Department of Rehabilitation and Correction Institution Acronyms

Allen Oakwood Correctional Institution............ AOCI
Belmont Correctional Institution ...................... BeCl
Chillicothe Correctional Institution ................... CCl
Correctional Reception Center........................ CRC
Dayton Correctional Institution ........................ DCI
Franklin Medical Center .........cccoccvveeviinieeinnnnnns FMC
Grafton Correctional Institution........................ GCl
Hocking Correctional Facility..............cccccee...... HCF
Lake Erie Correctional Institution .................... LaeCl
Lebanon Correctional Institution...................... LeCl
London Correctional Institution........................ LoCl
Lorain Correctional Institution.............ccccccuvne... LorCl
Madison Correctional Institution ...................... MacCl
Mansfield Correctional Institution .................... ManCl
Marion Correctional Institution......................... MCI
Noble Correctional Institution .............coceevvvneee. NCI
North Central Correctional Complex................ NCCC
Northeast Pre-Release Center..........ccooceeuune... NEPRC
Ohio Reformatory for Women .............cccceveeeee ORW
Ohio State Penitentiary ..........cccccceeeeieeeeeeeeennn, OSP
Pickaway Correctional Institution .................... PCI
Richland Correctional Institution...................... RICl
Ross Correctional Institution .............ccoeeeevenenes RCI
Southeastern Correctional Institution .............. SCI
Southern Ohio Correctional Facility................. SOCF
Toledo Correctional Institution...............cccc....... ToCl
Trumbull Correctional Institution...................... TCI

Warren Correctional Institution..........c..c.......... WCI
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